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FRANK G. JACKSON 

Mayor

From the Mayor 

In 2019, Cleveland Water demonstrated the important role they play in furthering the City 

of Cleveland’s mission to improve the quality of life in Cleveland by strengthening our 

neighborhoods, delivering superior services, embracing the diversity of our citizens and 

making Cleveland a desirable, safe city in which to live, work, raise a family, shop, study, 

play and grow old.

We are fortunate to have a water utility that is dedicated to providing high quality drinking 

water for the residents of the City of Cleveland and beyond as well as ensuring those 

residents share in the economic, social and environmental benefits of the water system.

One way Cleveland Water has demonstrated this commitment is by investing in the 

local workforce and youth of our community through their Water Distribution Worker 

Apprenticeship Program. This program offers students who are less likely to attend 

college an opportunity to receive technical training in a specialized field and full time 

employment with the City of Cleveland. I was pleased to be present at the graduation  

for the ten students in the first Apprenticeship Program class to offer words of advice  

and encouragement.

We will continue to build on the accomplishments that were made this year and focus 

on increased service delivery. We will also continue to go above and beyond to provide 

access to safe, reliable and affordable drinking water and look for larger ways to invest  

in and engage with the community.

Sincerely, 

Frank G. Jackson, 
Mayor 
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From Cleveland City Council  
Cleveland Water continues to provide the residents of Cleveland and the surrounding area 
with quality service and a reliable, safe supply of water. They do this not just by investing in 
infrastructure but by investing in the community as well.

Cleveland Water’s presence at neighborhood meetings, festivals, and events throughout 
the community has made them more accessible to our constituents. Participation at these 
events not only raises awareness about the value of drinking water, it also is an opportunity 
to provide assistance to those who may need it.

Their ongoing lead awareness campaign provides important information on the many ways 
they’re working to reduce the risk of lead in drinking water. The educational materials shared 
with our constituents are a valuable resource for knowing the potential for lead in their home 
plumbing and what actions to take to prevent the risk of lead exposure. 

Cleveland Water’s sense of community is embedded within their Mission, Vision, and Values 
statement. They have exemplified these values through their dedication to new and ongoing 
education and outreach programs. We look forward to continuing to work closely with 
Cleveland Water in ensuring these programs support and include all community members.

Sincerely, 

Kevin J. Kelley,	 Martin J. Keane 
Council President	 Utilities Committee Chair

KEVIN KELLEY 

Council President

MARTIN J. KEANE 
Utilities Committee Chair

From the Director & Commissioner  
At Cleveland Water, we take seriously our role as a public service entity that provides  
critical services to our customers. As the largest drinking water utility in Ohio and the 
tenth largest in the United States, we have the ability to improve the economy, health, 
environment, and well-being of our community.

This role is solidified in our vision statement, “to position Cleveland Water as a leader  
within our industry and community, helping to make Greater Cleveland a better place to  
live, work, and raise a family.” In 2019, we actively and intentionally pursued this vision by 
going above and beyond day-to-day operation to serve as a leader in both our industry  
and our community.

Throughout the year, Cleveland Water staff were called upon to share their insights and 
expertise at conferences, meetings, and even congressional briefings. Our employees could 
also be found participating in numerous community events, engaging with our customers 
in personal and meaningful ways. We continued to invest in the long term vision of our 
organization both financially, through critical infrastructure projects, and personally, through 
our Water Distribution Worker Apprenticeship Program. 

We will continue to strive to use our position to add value to our community by focusing on 
our one number one priority, our customers; protecting their safety, supporting their needs, 
and improving their experience with us.

Sincerely, 

Robert L. Davis,	 Alex Margevicius,  
Director of Public Utilities	 Commissioner of Cleveland Water   

ALEX MARGEVICIUS 

Commissioner of Cleveland Water

ROBERT L. DAVIS 

Director of Public Utilities
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future

INVESTING IN THE FUTURE

Investing in our infrastructure is critical to maintaining a reliable, affordable supply of 
drinking water for our customers now and in the future. We do this through our Capital 
Improvement Program (CIP). Cleveland Water uses the CIP to identify its infrastructure 
needs, prioritize projects, and schedule them for funding and implementation through 
a multi-year plan.

In 2019, we spent over $70 million dollars on capital improvement projects,  
including water main replacements, pump station improvements, and water  
treatment plants updates.

Investing in the future of Cleveland Water means more than funding infrastructure 
projects. It also means investing in our workforce and the youth of our community.

One way we do this is through our innovative Water Distribution Worker 
Apprenticeship Program. The Apprenticeship Program was implemented last year to 
fill critical vacancies caused by retirements and attrition while further developing a 
multigenerational work force that reflects the diversity of our service area. 

A collaborative effort between Cleveland Water, the Cleveland Metropolitan School 
District (CMSD) and AFSCME Local 100, the Program offers CMSD graduates who 
are less likely to attend college an opportunity to earn an income while receiving 
classroom and on-the-job technical training in our Pipe Repair, Hydraulics, and Meter 
Operations areas.

In August, 10 students graduated from our first Apprenticeship Program class  
after completing the year-long training course and received full-time job opportunities 
with the Department of Public Utilities. During the graduation ceremony, Mayor Frank 
G. Jackson praised the hard work of the students and challenged them to continue 
their success as employees, both for their own benefit as well as an example to  
future students.

As we launch our second year, plans are already underway to expand the program  
to other areas of operation, including customer service. 
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quality

SHARING EXPERTISE

One of Cleveland Water’s greatest assets is our hardworking, dedicated staff that  

keeps things flowing 24/7/365. Throughout 2019, our employees were called upon 

to share their insights and expertise with those looking to learn about water utility 

innovations and best practices.

In February, Cleveland Water was featured in a video by Ocean Conservancy and Great 

Lakes Outreach Media which highlighted our partnership with the NOAA Great Lakes 

Environmental Research Laboratory (GLERL) as an example of innovative and successful 

partnerships affecting the Great Lakes. The video captured how our water quality 

experts worked with NOAA GLERL to develop a hypoxia forecasting model for Lake Erie. 

The model provides advance warning of substandard lake water conditions that enables 

us to respond with any necessary treatment adjustments. 

In June, representatives from the Public Utilities Board of Singapore visited Cleveland 

Water to learn how we implemented our advanced meter reading (AMR) technology 

and about the benefits for both water utilities and their customers. The group met with 

engineering, communication, and customer service staff to discuss successes and 

lessons-learned for implementation of such a large project. They also met with meter 

staff to view and ask questions about the equipment. 

Also in June, Commissioner Alex Margevicius joined a delegation of water industry 

professionals in Washington, D.C. to speak at a congressional briefing on harmful algal 

blooms (HABs). Commissioner Margevicius joined other water utilities and the Water 

Research Foundation to discuss work currently being done and what is needed in the 

future to prevent, detect, and control HABs. 

In September, we hosted the Ohio Section of the American Waterworks Association 

(OAWWA). This conference brings water industry professionals from across the state 

together to share ideas and solutions for effective water management. The event 

included several friendly competitions between utilities, which resulted in two first place 

awards for Cleveland Water. During the two days of technical sessions, our staff gave 

10 different presentations on topics such as our microplastics research, lead removal 

efforts, and implementation of asset and service management software.
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PART OF THE COMMUNITY

As the drinking water provider for 1.4 million customers in Northeast Ohio, we 

work hard to actively engage with the community we serve. This summer was a 

particularly exciting one for Northeast Ohio and we were there for it all, building  

the connection between our services and our customers.

Cuyahoga50 marked the 50th anniversary of the infamous fire on the Cuyahoga 

River and celebrated the ensuing environmental movement and river’s turnaround. 

During a week-long series of events in June, our water buggy and water coolers 

were stationed throughout the city including, the lighting installation and subway 

tour at Veteran’s Memorial Bridge, Xtinguish Torch Fest beginning at the Headwaters 

Park and culminating at Rivergate Park, Great Lakes Brewing’s Burning River Fest at 

Whiskey Island, and the day-long celebrations at Rivergate Park and  

NorthCoast Harbor.

All of these activities gave us an opportunity to not only provide free and refreshing 

drinking water to residents and visitors, but also to highlight the important 

connection between a clean, healthy Lake Erie and reliable, affordable drinking water.

The Water Buggy was also on hand during the MLB AllStar Game Week in July. 

Whether it was outside of Play Ball Park or inside Progressive Field, we were there 

keeping spectators hydrated and helping put one of the city’s best assets – fresh 

water – on display.

But we participated in more than celebratory events. Our staff could be found 

sharing important information at community events of all kinds, including the Lead 

Safe Home Summit.

During the Summit, Cleveland Water officials and staff held a session to help  

educate the community about lead and drinking water. It included information on  

the many efforts Cleveland Water takes to keep lead levels well below the required 

limit and actions that customers can take at home to further reduce the risk.

[ ERIEISTABLE ]

believe



Direct Service 

Bay Village

Beachwood

Bedford Heights

Bentleyville

Boston Heights

Bratenahl

Brecksville

Broadview Heights

Brooklyn

Brooklyn Heights

Brook Park

Brunswick

Brunswick Hills  
Township

Cleveland

Cleveland Heights

Cuyahoga Heights

East Cleveland

Euclid

Fairview Park

Garfield Heights

Gates Mills

Glenwillow

Highland Heights

Highland Hills

Hinckley Township

Hudson

Hunting Valley

Independence

Linndale

Lyndhurst

Macedonia

Maple Heights

Mayfield

Mayfield Heights

Middleburg Heights

Moreland Hills

Newburgh Heights

Northfield

Northfield Center Town-
ship

North Olmsted

North Randall

North Royalton

Oakwood

Olmsted Falls

Olmsted Township

Orange

Parma

Parma Heights

Pepper Pike

Reminderville

Richfield Village

Richfield Township

Richmond Heights

Rocky River

Sagamore Hills Township

Seven Hills

Shaker Heights

Solon

South Euclid

Strongsville

Twinsburg

Twinsburg Township

University Heights

Valley View

Walton Hills

Warrensville Heights

Westlake

Woodmere

Master Meter

Bedford

Chagrin Falls

Lakewood

Geauga County

Emergency Standby

Berea

Hudson

Lake County

Medina County

Portage County
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At Cleveland Water, we are proud to provide water to over 70 communities throughout 

Northeast Ohio. In terms of water rates, we divide our service area into four zones. These 

zones are determined by your distance and elevation from the lake. The farther you are 

from the lake, the higher your water rates will be because it costs more to pump water to 

your home. Use the map below to see where your home, business or community falls in 

our service area and rate zones.
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L E G E N D

City & Suburbs

 � Corporation Limits

Service Suburbs

 � Cleveland

 � Low Service

 � 1st High

  �2nd High

 � 3rd High

 � Master Meter



SUMMARY OF HISTORICAL REVENUES, EXPENSES AND DEBT 
Year ended December 31 (Dollars in thousands)

2019 2018 2017*  2016 2015

Operating Revenues $320,155 $306,150 $301,453 $310,107 $301,276

Non - Operating Revenues 2,888 9,146 4,518 1,775 439

Total Revenues 323,043 315,296 305,971 311,882 301,715

Operations Expenses 142,497 127,859 120,860 99,902 104,991

Maintenance Expenses 74,855 70,042 64,507 62,716 60,990

Total Operating Expenses (Exclusive of depreciation) 217,352 197,901 185,367 162,618 165,981

Net Revenues 105,691 117,395 120,604 149,264 135,734

Debt Service on Outstanding Bonds 42,633 47,591 45,365 59,820 63,132

Balance Available after Payment of Debt Service 63,058 69,804 75,239 89,444 72,602

Coverage of Debt Service on Outstanding Bonds by Net Revenue 2.48 2.47 2.66 2.50 2.15 

SELECTED FINANCIAL INFORMATION 
Year ended December 31 (Dollars in thousands)

2019 2018 2017* 2016 2015

Assets

Capital Assets, Net $1,714,641 $1,699,295 $1,709,310 $1,701,684 $1,731,854

Restricted Assets 61,153 67,506 67,522 94,761 113,655

Current Assets 483,369 489,057 485,198 450,138 403,468

Total Assets 2,259,163 2,255,858 2,262,030 2,246,583 2,248,977

Deferred Outflows 60,163 51,730 69,832 64,724 52,873

Liabilities

Net Position 1,528,597 1,500,852 1,507,361 1,443,181 1,397,471

Long-Term Obligations 705,321 695,924 729,581 766,152 802,256

Current Liabilities 83,533 84,097 81,378 85,786 83,291

Total Liabilities 788,854 780,021 810,959 851,938 885,547

Deferred Inflows 1,875 26,715 13,542 16,188 18,832

 

SELECTED OPERATING INFORMATION �

2019 2018 2017* 2016 2015

Total Water Sales (dollars in thousands) $286,429 $278,794 $300,386 $279,695, $280,546

Total Metered Accounts 431,784 428,778 430,834 416,447 419,469

Total Annual Water Production (million gallons) 70,695 75,518 71,855 74,254 78,314

Average Daily Water Production (million gallons per day) 194 207 196 203 215

Maximum Daily Water Production (million gallons per day) 257 261 235 256 259

Annual Metered Consumption (1,000 MCF**) 5,676 5,853 6,221 6,143 6,040

Number of Employees 1,006 987 919 874 905

**MCF equals one thousand cubic feet of water

COLLECTION PERFORMANCE INFORMATION �
(Dollars in thousands)

2019 2018 2017* 2016 2015

Customer Billings $294,722 $287,027 $307,112 $293,885 $286,052

Account Collections 283,912 272,584 295,100 282,196 273,223

Accounts Receivable  Balance at year end, Net 34,202 40,163 40,704 44,573 47,227

Average Daily Billing 808 786 841 805 784

Accounts Receivable  Outstanding over 90 days at Year End 17,397 20,483 19,448 21,637 24,842

Accounts Receivable  Turnover (Times) 8.6 7.2 7.5 6.6 6.1

*The transition to monthly billing during the 1st Quarter 2017 caused a one-time increase in customer billings.

BREAKDOWN OF REVENUE FOR 2019

REVENUE 2019

Billed Sales - Direct Service Suburbs 53%

Billed Sales - Cleveland 18%

Billed Sales - Master Meter 3%

Other Revenue 15%

Service Fees 11%

Total 100%

BREAKDOWN OF EXPENSES FOR 2019

EXPENSES 2019

Personnel 23%

Utilities 9%

Contractual Service 5%

Materials and Supplies 6%

Maintenance 8%

Claims, Refunds, Other 2%

Interdepartmental Service Charges 4%

Interfund Subsidies 8%

Capital Expense 16%

Debt Payments 19%

Total 100%
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MONTHLY WATER RATE SCHEDULE FOR DIRECT SERVICE ACCOUNTS

 Fixed Charge 2016* 2017 2018 2019 2020

 5/8” to 1” Meter $27.00 $9.00 $9.00 $9.00 $9.20

 1 1/2” to 2” Meter 53.00 17.65 17.65 17.65 18.05

 3” to 4” Meter 180.00 50.00 60.00 60.00 61.35

 6” Meter 320.00 106.65 106.65 106.65 109.05

 8” Meter 480.00 160.00 160.00 160.00 163.55

 10” Meter 610.00 203.35 203.35 203.35 207.85

 12” Meter 730.00 243.35 243.35 243.35 248.75

 Homestead (all meter sizes) 17.00 5.65 5.65 5.65 5.80

 Water Consumption Charges (expressed in dollars per MCF) 2016 2017 2018 2019 2020

 City of Cleveland
 0 to .2 MCF $19.26 $19.26 $19.26 $20.57 $21.85

 Additional MCFs 32.74 32.74 32.74 34.97 37.14

Homestead  All MCFs 12.52 12.52 12.52 13.37 14.20

Low and 1st High 
Service Suburbs

 0 to .2 MCF 25.04 25.04 25.04 26.74 28.41

 Additional MCFs 42.56 42.56 42.56 45.45 48.28

Homestead  All MCFs 16.27 16.27 16.27 17.38 18.46

2nd High  
Service Suburbs

 0 to .2 MCF 30.82 30.82 30.82 32.92 34.96

 Additional MCFs 52.39 52.39 52.39 55.95 59.44

Homestead  All MCFs 20.03 20.03 20.03 21.39 22.72

3rd High  
Service Suburbs

 0 to .2 MCF 35.63 35.63 35.63 38.05 40.42

 Additional MCFs 60.57 60.57 60.57 64.69 68.72

Homestead  All MCFs 23.16 23.16 23.16 24.74 26.27

MONTHLY MASTER METER WATER RATE SCHEDULE

Water Consumption Charges by Community (expressed in dollars per MCF) 2016 2017 2018 2019 2020

Bedford $33.35 $33.35 $33.35 $35.05 $36.69

Chagrin Falls 38.56 38.56 38.56 40.53 42.42

Cleveland Heights 33.35 33.35 33.35 35.05 36.69

Lakewood 27.10 27.10 27.10 28.48 29.81

Geauga County 38.72 38.72 38.72 40.69 42.60

EMERGENCY STAND-BY WATER RATE SCHEDULE

Water Consumption Charges by Community (expressed in dollars per MCF) 2016 2017 2018 2019 2020

Berea $39.44 $39.44 $39.44 $39.44 $39.44

Lake County 38.36 38.36 38.36 38.36 38.36

North Ridgeville 31.41 31.41 31.41 31.41 31.41

Medina County 45.72 45.72 45.72 45.72 45.72

Hudson 45.72 45.72 45.72 45.72 45.72

Portage County 45.72 45.72 45.72 45.72 45.72

1 MCF = 1,000 cubic feet = 7,480 gallons 
All rates effective January 1 of each year. 
*Rates based on quarterly billing

Department of Public Utilities
Robert Davis Director

Debra Mitchell Acting Assistant Director

Jason Wood Chief of Public Affairs

Frank Badalamenti Chief Financial Officer

Hernando Harge Chief of Human Resources

Mark Lasic Chief Information Officer 

Christopher Warren Chief Safety Officer

Cleveland Water
Alex Margevicius �Commissioner of Water

Kim Thompson Chief of Water Distribution

Maggie Rodgers �Manager of Plant Operations

2019 DIRECTORY OF OFFICIALS

City of Cleveland
Frank G. Jackson Mayor

Sharon Dumas Acting Chief of Staff

Darnell Brown Chief Operating Officer

Valarie J. McCall �Chief of Government &  
International Affairs

Monyka S. Price Chief of Education

Natoya J. Walker Minor Chief of Public Affairs

Edward W. Rybka �Chief of Regional  
Development

Matt Gray Chief of Sustainability

Cleveland City Council
Kevin J. Kelly President of Council

Patricia J. Britt Clerk of Council

Joseph T. Jones Ward 1

Kevin L. Bishop Ward 2

Kerry McCormack Ward 3

Kenneth L. Johnson Ward 4

Phyllis E. Cleveland Ward 5

Blaine A. Griffin Ward 6

Basheer S. Jones Ward 7

Michael D. Polensek Ward 8

Kevin Conwell Ward 9

Anthony T. Hairston Ward 10

Dona Brady Ward 11

Anthony Brancatelli Ward 12

Jasmin Santana Ward 14

Matthew Zone Ward 15

Brian Kazy Ward 16

Martin J. Keane Ward 17
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proud


