
 
 

Key and KeyBank Technology and Operations 
 

Headquartered in Cleveland, Ohio, KeyCorp (Key) is one of the nation’s largest financial services 
companies. Key provides investment management, retail and commercial banking, consumer 
finance and investment banking products to individuals and companies throughout the United 
States and, for certain businesses, internationally.  
 
Key Technology and Operations (KTO) has more than 3,000 employees, delivering innovative 
technology to clients, such as mobile and online banking, and world-class operations solutions, 
including loan, payment and treasury services. KTO drives Key’s focus on automation and 
robotics. The KTO function is accountable for Enterprise Security, including Information Security, 
Cybersecurity, Fraud Detection/Management, Physical Security, Operations, Servicing and 
Procurement. 
 
KTO has a Women in Technology & Operations Group, which focuses on the development of 
women throughout the organization and support all KTO team members in their career journeys.  
The group provides an avenue to network, gain knowledge and skills, share best practices, gives 
back to the community, promotes STEM careers and the advancement of internal women.  
 

KTO also has a Security Operations Center (SOC) equipped with analysts that use defensive 

measures and information collected from a variety of sources to identify, analyze, and report 

events that occur or might occur within the network to protect information, information systems, 

and networks from threats. Security is a continuous business process that in order to be 

successful requires the cooperation of everyone who does business for or with Key to understand 

their role in the protection of Key’s information assets.  

 
A significant component of KTO is accounting. In accounting, reconciliation is the process of 
ensuring that two sets of records are in agreement. Reconciliation is used to ensure that the 
money leaving an account matches the actual money spent. This is done by making sure the 
balances match at the end of a particular accounting period. The accounting application used is 
a software program that captures and records all accounting transactions. It often divides 
functions into modules such as accounts payable, accounts receivable, inventory, and more.  
 

KeyBank offers summer internships and rotational programs to college and college graduates. In 

order to qualify for KeyBank programs, you should be/have:  

o College degree or working toward completion of college degree 



 Good grades, good GPA 
o Computer skills (programming, analytics, robotics) 

 Coding experience, problem solving, creative thinking 
o Interpersonal skills: open minded to new ideas, respect other people, teamwork 
o Personal skills: willingness to learn, accountability, integrity, leadership  
o Involvement in volunteering/helping the community 

 
The Rotational Analyst program is an 18-month program with three six-month rotations. At the 
end of the 18 months, the analyst is placed on a team based on personal career goals and 
business need. Some of the analysts have completed summer internships which allowed them 
to explore teams such as:  Cybersecurity, Data Analytics, Development, Desktop and Application 
Support, Communications and Project Management. 



  HOMEWORK  

 
     KeyBank and KeyBank Technology & Operations   

February 22, 2020 
 

**This assignment is due March 21, 2020** 

 
 

Name    _________________________________    __Grade            Date __________ 
 

 

1. What opportunities does KeyBank offer to college and college graduates? 

____________________________ and _________________________________ 

2. What are two examples of the qualifications that are expected for KeyBank programs? 

 

 _______________________________________________________________ 

 _______________________________________________________________ 
  

3. What does SOC stand for? _____________________________________________ 

 
4. What does a SOC Analyst do? 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________ 

 
5. What is a reconciliation? 

 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________ 

 
6.  What does the KTO accounting application do? 

____________________________________________________________________________________________

____________________________________________________________________________________________  

 

7. What type of avenue does KTO’s Women in Technology and Operations provide? 

____________________________________________________________________________________________

____________________________________________________________________________________________ 

 

8. What are the functions of KTO? 

______________________________________________________________________________________________________

______________________________________________________________________________________________________ 

 

 
 

Program Sponsors: 

Cleveland Water, 1201 Lakeside Avenue, Cleveland, Ohio 44114 

Northeast Ohio Regional Sewer District, 3900 Euclid Avenue, Cleveland, Ohio 44115 


