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Executive Summary



Cleveland Clinic compiles an online sustainability report, Serving Our Present, Caring for Our Future,  

for our local and global stakeholders. We are committed to sharing our enterprise goals, and transparently 

reporting our progress and challenges toward responsible, integrated care delivery.

This executive summary highlights several key metrics and stories from our 2017 reporting period.  

View the complete 2018 report at clevelandclinic.org/ungc

About This Report

Cleveland Clinic Materiality Assessment

Our sustainability working group  

conducted interviews with key  

internal and external stakeholders  

to determine what sustainability  

topics matter most to them when  

considering Cleveland Clinic’s  

long-term success.

The aggregate results helped  

us determine how important,  

or “material,” each topic is to  

our operations. This materiality 

process has enabled us to  

prioritize the topics that require  

goal setting, active management  

and robust reporting.



Understanding and improving our patients’ experience is core to our service and mission. To better do this, 

we track measures of patient safety, quality of care and patient satisfaction. Where we meet our goals,  

we celebrate these accomplishments, and where we find challenges, we develop solutions to improve.

A Culture of Safety

Cleveland Clinic strives to be the safest place in healthcare. Along with leadership commitment and robust process improvement, 

advancing a culture of safety is at the core of Cleveland Clinic’s efforts to promote high reliability across the health systems in 

both clinical and non-clinical environments. Every caregiver is encouraged to find what could go wrong, speak up, and work to 

improve it. They listen and learn, and this leads to creating effective, enduring solutions.

Patients

“Empathic design of the future will require a deeper understanding of what matters most to those we serve...  

  a personalized experience that exceeds all expectations.”

— Adrienne Boissy, MD, MA, Chief Experience Officer

Patient Safety IndicatorsOutpatient Satisfaction Scores

Cleveland Clinic Materiality Assessment



Our caregivers work hard to put patients first and maintain high standards of care every day. 

Cleveland Clinic works equally hard to care for our caregivers and is committed to maintaining a  

healthy, sustainable, safe and engaged workforce.

Caregivers

4 Tiers of Caregiver Celebrations

Caregiver Celebrations

Engagement at Cleveland Clinic extends beyond a single program to create a culture that guides our interactions with one 

another, our patients and our communities. Caregiver Celebration Awards feature four ascending recognition tiers. The awards 

range from simple, on-the-spot, non-monetary e-Certificates of Appreciation, to Honors Awards (monetary) given by managers to 

recognize the outstanding behaviors of their teams, to quarterly Excellence Award recognitions presented at the institute/division/ 

hospital level, to the top-tier Caregiver Awards given to the top 50 nominated individuals and teams, who each receive $1,000. 

Of these 50, one individual and one team are selected to receive the CEO Award of $10,000.



Cleveland Clinic strives to provide compassionate, high-quality healthcare and support efforts to improve 

the health of our communities. As an anchor institution in Northeast Ohio, we also support our communities 

by partnering with local and minority-owned businesses.

Community

Diverse & Local Procurement

Cleveland Clinic has a long-standing commitment to care for the communities we serve. Our Supplier Diversity Strategy supports 

this commitment by attracting, supporting and partnering with diverse business enterprises. This strategy allows us to leverage 

our purchasing power to drive economic inclusion for qualified diverse suppliers.

Cleveland Clinic strives to increase diverse participation in procurement opportunities for businesses that are 51% owned and 

operated by minorities, women, veterans, service-disabled veterans, LGBTQ, or are HUBZone certified.

Local ProcurementDiverse Vendor Spend



Environment
We understand that environmental and human health are inherently linked and that we have a 

responsibility to take a precautionary approach to environmental stewardship. As a national leader,  

we are in a position to lead by example in the adoption of environmental best practices.

Energy and Carbon Reduction

In 2017, Cleveland Clinic continued implementing a $12M enterprise energy demand reduction strategy to improve our  

energy efficiency and become less resource-intensive. By decreasing energy intensity, Cleveland Clinic is providing value  

for our patients and leading the industry in responsible healthcare operations.

Additionally, we announced a goal for the enterprise to become carbon neutral by 2027. We are excited by this challenge  

and will continue to lead our sector and explore creative solutions to environmental challenges that benefit our community  

and support economic health.

“We promote sustainability as part of our commitment to the health and wellbeing of all generations. We are only temporary  

 stewards of our organization and of our planet, and it is the obligation of each of us to preserve and improve them for our posterity.”

— Tomislav Mihaljevic, MD, Cleveland Clinic CEO and President
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Governance
Cleveland Clinic is committed to ethical business practices. We are striving to be the world leader in  

patient experience, clinical outcomes, research and education. To achieve our vision, our leadership  

upholds our mission and values by putting patients first, operating responsibly and reporting transparently.

 “Being named again as one of the world’s most ethical companies  

  shows that Cleveland Clinic is committed to conducting  

  business the right way, by emphasizing corporate compliance,  

  transparency, social responsibility, environmental stewardship  

  and ethical decision-making in all facets of our enterprise.”

  — Donald A. Sinko, CPA, CRMA, Chief Integrity Officer





  HOMEWORK  

 

 
 

Cleveland Clinic Foundation November 17, 2018 
 

***This homework is due at the next session, December 8, 2018 

www.clevelandwater.com/ClevelandSTEP 
 
 

Name __________________                                     __Grade           Date __________ 
 

 

Answer the following questions with either the booklet provided or the website clevelandclinic.org/ungc 

 

1.) Who is Adrien Boissy?  

_________________________________________ 

 

2.) How much of Cleveland Clinic’s local procurement is from vendors in the City of Cleveland?  

a. 228 million 

b. 1.98 billion 

c. 508 million  

d. 50 million  

 

3.) How much of Cleveland Clinics diverse vendor spend come from women owned vendors?  

a. 22 million 

b. 3 million 

c. 51 million 

d. 47 million 

 

4.) What year does the Cleveland Clinic plan to be carbon neutral by? 

_________________________________________ 

Carbon neutral: making no net release of carbon dioxide to the atmosphere, especially through offsetting 

emissions by planting trees. 

 

5.) Has Cleveland Clinic reduced CO2 emission intensity since 2010?  

a. Yes  

b. No  

 

6.) Who is the Cleveland Clinics CEO?  

_________________________________________ 

 

 

7.) How does the Cleveland Clinic compare to the national average in outpatient satisfaction scores across all areas?  

a. Better than average  

b. Average  

c. Below average  

 

 

http://www.clevelandwater.com/ClevelandSTEP
file://///cc.ad.cchs.net/world/home/ops/szamowe/clevelandclinic.org/ungc


 

 

Looking at the Cleveland Clinic Materiality assessment:  

8.) What category does “Climate Mitigation and Resilience” fall under? 

a. Patients  

b. Governance  

c. Environment  

d. Community  

e. Caregivers 

 

9.) Which of the following topics is discussed the most frequently?  

a. Market presence  

b. Diversity  

c. Energy conservation  

d. Community engagement  

 

10.) Which of the following falls under tier 2? 

a. Healthy chemicals  

b. Patient experience  

c. Sustainable transportation  

d. Healthy food  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Program Sponsors: 

Cleveland Water, 1201 Lakeside Avenue, Cleveland, Ohio 44114 

Northeast Ohio Regional Sewer District, 3900 Euclid Avenue, Cleveland, Ohio 44115 

 

 

 

 

 


