What should you do if a water pipe freezes?
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What can you do to keep your water pipes Who is Responsible for Repairs? Cleveland Water Responsibility
from freezing before temperatures drop?

Disconnect and drain outdoor hoses

Detaching the hose allows water to drain from the pipe
instead of leaving it to freeze. Shut off the water supply to
outside spigots if your home has a separate shutoff valve.

Customer Responsibility

Insulate water pipes in unheated areas

If you have pipes in an unheated area, like a garage or
crawl space, wrap the pipes with an insulating material like
a foam tube or heat tape. Make sure to not leave any gaps
without insulation.

Seal gaps and cracks in doors and windows
Winter winds whistling through overlooked openings can
quickly freeze exposed water pipes. Seal places where cold
air gets in with caulking or spray foam. Be careful not to
plug air vents that appliances need to function properly.

Leave a pencil-lead-thin stream of water flowing
During the worst of a cold spell, allow a low flow of water
to run from the faucet that is furthest from your meter.
Water continuously flowing throughout the pipes in your
home can help prevent them from freezing. You can also
open cabinet doors to allow the heat of your house to
circulate around plumbing under sinks.
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