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CLEVELAND WATER

MISSION VALUES

To provide customers with a reliable supply of safe e Customer focus ¢ Affordability
drinking water and great customer service, with

a focus on affordability, while embracing principles
of environmental stewardship, openness, equity,
and accountability.

e Transparency e Accountability

¢ Inclusiveness

VIISION

To position Cleveland Water as a leader within
our industry and community, helping to make

Greater Cleveland a better place to live, work,
and raise a family.
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OUR CUSTOMERS LEGEND
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Water Plants
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Miles of Mains

Pump Stations

Tanks & Towers
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WATER TREATMENT PLANT
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OUR WATER TREATMENT PLANTS WIN AWARDS
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DIVERSE
CUSTOMER BASE

CLEVELAND WATER
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Ensure all people have Maximize the community Foster community resilience in
access to clean, safe, & economic benefits of water the face of a changing climate
affordable water service infrastructure investment
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WHERE CAN YOU FIND LEAD?
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clevelandwater.com
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THERE IS NO LEAD IN OUR TREATMENT PROCESS, WATER
TANKS OR TOWERS, AND OUR WATER MAINS ARE NOT LEAD
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WHERE CAN LEAD BE IN
THE WATER SYSTEM?

Water Main

Test Here

City-Owned Service Customer-Owned

Line Service Line
: A S Water Meter
s : >
Cleveland Water Customer

Responsibility Responsibility

Curb Stop
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Potential determining factors

¢ Age of home, 1954 to present = no lead
e Size of service line, >1” = no lead

CLEVELAND WATER

Percent Lead by Census Tract
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WHAT DO WE DO TO PROTECT RESIDENTS?
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CLEVELAND WATER HAS VERY
EFFECTIVE METHODS TO
REDUCE THE POTENTIAL OF
LEAD IN WATER

CLEVELAND WATER
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SAFE WATER STARTS WITH MONITORING
LAKE ERIE IN REAL-TIME
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LAKE WATER IS MADE SAFE IN
OUR TREATMENT PLANTS
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ORTHOPHOSPHATE

y
4 "
' %) U This pipe J e
D 4 Fé? ISNOT ' ' §
S | " from Cleveland 'y i

’ auy . \
: : L4

% .‘II‘\ "\'1‘ ﬂ‘ L . ‘f~ .m’:.
4 & ’ ¢ ]

.\-‘!-‘.n‘.’ . -': : . . .l‘}'.l}
) "."'1\' e g B g
. )‘?I". “".c”l’ ™~
6'*‘ L

-
'!BRROSION CONTROL IS THE MOST IMPORTAN
PROTECTION AGAINST LE IN DRINKING WATER

CLEVELAND WATER clevelandwater.com




FOR 40 YEARS, CLEVELAND WATER HAS BEEN REMOVING CITY-OWNED LEAD
SERVICE LINES DURING MAIN REPLACEMENTS AND EMERGENCY REPAIRS
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IF ALL SERVICE LINE LEAD CANNOT BE REMOVED AT THE
SAME TIME, CLEVELAND WATER PROVIDES CUSTOMERS:

Pitcher with 3 months of filters
certified to remove lead BN

Instructions for performing a full
house flush and how to clean ..
aerators to help ensure particulate ==
lead is flushed down the drain & \_F_

= Uniuersal Fit
=g Hioh

Kit to collect water sample so we
can test for lead

@ WLCleveland Water

DARD AND CACHE
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CLEVELAND WATER LEAD N SN
AWARENESS CAMPAIGN HELPS \ -
CUSTOMERS UNDERSTAND
THEIR RISK AND TAKE
APPROPRIATE ACTION
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HOW DO WE KNOW OUR ACTIONS ARE WORKING?
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LEAD COMPLIANCE TESTING IS
DESIGNED TO MAXIMIZE THE
LIKELIHOOD OF FINDING LEAD
IN DRINKING WATER

CLEVELAND WATER
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OUR CORROSION CONTROL
IS EXTREMELY EFFECTIVE
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CHECK. TEST. DATE. WILL HELP YOU IDENTIFY IF YOUR
HOME’S SERVICE LINE AND/OR PLUMBING HAS LEAD

CHECK TEST ﬁ DATE
material of city-owned your service line with determine the DATE of
service line online magnet & penny then plumbing & faucets

report online

CLEVELAND WATER clevelandwater.co



QCHECK

Check online for your city-owned service line
material type.

Service line = pipe between the water main
in the street and the curb stop.

Check online at clevelandwater.com/lead e
or by calling 216.664.2882 D
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Test your customer-owned service
line and report results

Perform magnet and penny test
Record results in our online tool

¢ Helps us build larger pool of
monitoring locations

For more information visit

clevelandwater.com/lead
or call 216.664.2882

CLEVELAND WATER

Record Your Test Results

Plumbing Material

Choase

House Number Street Direction

Mone

Street Name Zip Code

Account Number

Captcha Code Enter Captcha Code

Record Test Results

clevelandwater.com



TEST AREA FOR LEAD PLUMBING

WATER TYPICAL WATER SERVICE SHOWN
SERVICE (may vary at your location)
TO HOUSE

SHUT-OFF

WATER METER VALVE
PLS %)

INCOMING
WATER
SERVICE

CLEVELAND WATER clevelandwater.com



CLEVELAND WATER MAGNET & PENNY TEST

Lead Pipe Copper Pipe Galvanized Steel Pipe
Lead pipes scratch easily and Copper pipes shine like a penny Magnets only stick to steel pipes
look silver when scratched
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EDATE

Knowing the age of your home, plumbing, faucets and fixtures will let you know the level of potential lead

1954 - Cleveland Water no longer allows lead as a 1997 - Cleveland Water implements treatment

permissible material for service line connections. techniques (pH control and orthophosphate
addition) at all four plants.

1986 - Safe Drinking Water Act amendment defined

“Lead Free” as pipe/brass components with <8% lead 2014 - EPA redefines “Lead Free” as 0.25% lead by

and solder with <0.2% lead. wetted brass alloy (fittings, faucets, meters) for
potable water components.

1991 - EPA Lead & Copper rule finalized. It set 90th

percentile 15 ppb trigger level for lead.

CLEVELAND WATER clevelandwater.com



If you have a lead service line, ask for your
home to be added to the list of homes used
for our Lead Compliance Monitoring program.

CLEVELAND WATER

Cleveland Water

VOLUNTEER MY HOME FOR LEAD AND COPPER
COMPLIANCE MONITORING

Cleveland Water is seeking customers to volunteer their home as a water sampling site for the regular Lead and
Copper Compliance Monitoring. To volunteer your home, complete the form (other side) and return it to:
Cleveland Water, Attn: Lead Compliance Monitoring, 1201 Lakeside Avenue, Cleveland OH 44114,

Lead in the Water System

Cleveland Water s lead free when it leaves the water treatment
plants. Our water mains are not made from lead. Places that may
contain lead include the city-owned and customer-owned portions
of the service line, and customer's plumbing including copper
plumbing joined with high-lead solder, and faucets. Faucets made
after 2014 must have less than 0.25% lead. Those made between
1986 and 2014 may have up to 8% lead. Prior to 1986, there were.
o federal regulations on lead levels in plumbing components,

Successfully Preventing Lead in Water
Since 1997, Cleveland Water has been implementing treatment
techniques to reduce corrosion and the ikefihood of lead leaching
from senvice lines and home plumbing into the water. Our
system-wide treatment techniques, orthophosphate addition

and pH control, are some of the best in the country for preventing
lead from getting into the water.

In our most recent Lead and Gopper Compliance Monitoring

test restitts, our 90th percentile was 1.8 parts per billon (ppb) and
allresults were below 3.3 ppb. The federal action level is 15 ppb.
To put that in perspective, 1 ppb is like a blade of grass on a
football field.

How to Volunteer Your Home

If you would like to volunteer your home to be called upon as a
Lead and Copper Compliance Monitoring water sample site, please
complete the form on the opposite side of the paper and retun it to
Cleveland Water. A few months before the sampling season begins,
Cleveland Water staff will contact you to see if you are stil wiling

to collect a “First Flush” cold water sample at your home's kitchen
sink and to ensure your home qualifies as an appropriate sample
location based on Ohio EPA criteria (Tier 1 Site).

‘System-Wide Sampling at Tier 1 Sites

‘The water samples for the Lead and Copper Compliance
Monitoring tests are taken from home's throughout Cleveland
Water's 640-square mile service area that are known to have lead.
Cleveland Water is required by law to continue collecting samples
from as many of the original 1992 Tier 1 sampling sites as possible
in perpetuity. However, to assure our customers that our system-
wide treatment techniques to control corrosion are as effective as
test restits show, Cleveland Water is looking to expand the number
of Tier 1 sampling sites, especially in neighborhoods that have
higher numbers of city-owned lead service lines.

Tier 1 Sampling Sites

Single family homes that contain at least one of the following:

« Copper pipes with high lead solder installed between
1982 and 1989.

« Lead plumbing pipes.
« City-owned and/or customer-owned lead service line.

BT 4l
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Cleveland Water

VOLUNTEER MY HOME FOR LEAD AND COPPER
COMPLIANCE MONITORING

you own or rent? I rent, pleas lst the name and contact information for your landlord.
Own [ Rent

the home was built?

the plumbing was installed - Please indicate if any of the home's plumbing was removed or changed since the home was built and
age the construction occurred (f known).

e of plumbing in the house. () Copper [ Galvanized iead L Pvc 1 Other, please list.
eck all that apply)

Btomer-owned Service Line Material - This can be determined by following the steps of the magnet and penny test, instructions for which

found online at clevelandwater.com/lead.

you have any treatment devices that cannot be tumned off at the kitchen cold water ine?
Yes  ONo

fes,” please provide information about the device (softener, carbon filter, Under-counter reverse osmosis unit, what the device
ertified to remove, etc)

By signing below, you indicate your interest in volunteering your home as a water sample collection site for Cleveland Water's Lead and
Copper Compliance Monitoring.

Signature Date:

For more information about lead in drinking water or volunteering your home, please visit clevelandwater.com/lead or contact our
Lead Inquiry Line at 216.664.2882 from 8 a.m. to 5 p.m. Monday through Friday.

Cleveland Water
* [ A\ 1201 Lakeside Avenue  Cleveland, Ohio 44114

© rwsw o 216.664.2882 | clevelandwater.com/lead

Ensure the high quality water delivered
o your home comes out of your tap.

© coveianawater Q) @cievelandwater
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CUSTOMERS’ ACTIONS CAN KEEP THEIR WATER SAFE
IN HOMES, APARTMENTS, SCHOOLS AND BUSINESSES

FLUSH ¥ CONSUME COLD

stagnant water out of the faucet aerator screens water for all cooking,

faucet and service line every 6 months drinking, food prep,
formula

If lead exists, these actions further reduce the potential of lead exposure.
If no lead, these actions help maintain the high quality of water.

CLEVELAND WATER clevelandwater.com



@ FLUSH

WHEN:

Flush your cold water lines before
consuming when water has not been used
for 6 or more hours.

HOW:

Run water until you feel a temperature
change then run the water for an additional
30 seconds to 2 minutes. The time depends
on the length of your service line.

When in doubt, flush it out.

CLEVELAND WATER
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Clean the aerator screen on each faucet at
least 2-times a year.

Clean water filters on refrigerators, coffee
pots, etc. regularly - as recommended in
product directions.

Clean your hot water tank by draining it to
remove Cathodic protection corrosion at
least once per year.

CLEVELAND WATER clevelandwater.com



* CONSUME COLD

Always use cold water for cooking,
drinking, preparing baby formula
and filtering.

Hot water corrodes pipes faster and is
more likely to contain lead.

If you need hot water for food or drinks,
get water from the cold water tap then
heat the water.

CLEVELAND WATER
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FLUSH. CLEAN. CONSUME COLD. CAN BE IMPLEMENTED
TODAY. ADDITIONAL ACTIONS CAN BE ADDED OVER TIME

ﬁ.‘ SAMPLE

« [ ) [
‘ -
) REPLACE LEAD LINES g REPLACE PRE-2014 FAUCETS

Lead Inquiry Line 216.664.2882
clevelandwater.com/actions
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CLEVELAND WATER
CONTINUOUSLY LOOKS TO
EXPAND EFFORTS TO SUPPORT
OUR LEAD PROGRAM




CLEVELAND WATER
CONTINUOUSLY LOOKS TO
EXPAND EFFORTS TO SUPPORT
OUR LEAD PROGRAM




Cleveland Water
1201 Lakeside Avenue ¢ Cleveland, Ohio 44114
216.664.2882 | clevelandwater.com/lead
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