
 

 

 
 
 
 

PRIVATE WATER SYSTEM 
CUSTOMER SURVEY 

 
The following must be completed by the owner/agent of the property, which is to 
receive new water service from the City of Cleveland, Division of Water. 
 
This form must be filled out to determine whether or not a possible cross-
connection between your private water system and the public water system could 
exist. 
 
If you intend to keep you private water system available for any reason, the City of 
Cleveland, Division of Water will require the installation of an Ohio E.P.A. approved 
reduced pressure type backflow assembly on your city service line. 
 
This form must be completed and returned to the address below within thirty (30) 
days of receipt or water service will be terminate by the Commissioner of Water. 
If you have any questions, please call the Backflow Office at 216-664-3944. 
 

Division of Water 
Backflow Unit 

1201 Lakeside Avenue 
Cleveland, OH  44114 

 
NOTE:    If you have already tied into city water, please call for an 
inspection. 
 

Private System to Remain  ______ 
 

Private System to be Eliminated  ______ 
 

Name:  ________________________________________________________ 
 
Address:  ______________________________________________________ 
 
City:  _______________________  Zip:  _____________  Phone # _________ 
 
Signature:  _____________________________________________________ 
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