
Let Us  
Hear from 
You!
Customer Service Fairs
It is the goal of the City of Cleveland to provide first class customer 
service. To achieve this goal, the Department of Public Utilities 
is partnering with representatives from other city departments 
and other utilities to host Customer Service Fairs throughout the 
City of Cleveland. Customer Service Representatives from these 
organizations will be available to listen to your concerns, answer your 
questions and take your recommendations for better service.

Participants:
•	Cleveland Division of Water
•	Cleveland Public Power
•	Water Pollution Control
•	Division of Waste
•	Northeast Ohio Regional Sewer District

Cleveland Area 
Meeting Locations
	 Wednesday, March 24th 

	 6:00-8:00 p.m.
	 •	 Estabrook Recreation Center	

4135 Fulton Road 
Cleveland, Ohio 44144

	 Tuesday, April 27th 
	 6:30-9:00 p.m.
	 •	 West Side Community House	

9300 Lorain Avenue,  
Cleveland, Ohio 44144

	 Wednesday, May 26th 
	 6:00-8:00 p.m.
	 •	 John F. Kennedy Recreation Center	

17300 Harvard Avenue,  
Cleveland, Ohio 44128

Visit us online at www.clevelandwater.com 
for additional meeting dates.


