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ATTACHMENT A: GENERAL CONTRACT FORMS 

 

(COMPLETED BY PRIME AND EACH SUB CONSULTANT) 
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TAXPAYER ID FORM 

 
CITY OF CLEVELAND 

DEPARTMENT OF PUBLIC UTILITIES 
DIVISION OF WATER 

 
 
 ALL BIDDERS ARE REQUIRED TO SUBMIT WITH  
 
 THEIR BID THE FOLLOWING INFORMATION: 
 
COMPANY OR OWNER NAME:       ___________________________________________ 
ADDRESS:            ____________________________________________ 
             ____________________________________________ 
TELEPHONE NUMBER:          ____________________________________________ 
FAX NUMBER:           ____________________________________________ 
 
 
 
FEDERAL TAXPAYERS I.D. NUMBER: _____________________________________     
      FOR ALL CORPORATIONS 
 
 
 
OR 
 
 
 
OWNER'S SOCIAL SECURITY NUMBER:  ___________________________________              

       
       (FOR INDIVIDUALS AND PARTNERSHIPS 

WHO DO NOT HAVE FEDERAL TAX PAYERS 
I.D. NUMBERS) 
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NORTHERN IRELAND FAIR EMPLOYMENT PRACTICES DISCLOSURE 

 
INSTRUCTIONS:  Pursuant to Codified Ordinance Sec. 181.36, the information requested on this 
page must be supplied by all Service Providers and any subcontractors having more than a fifty 
percent (50%) interest in the proposed contract prior to any contract being awarded by the City 
of Cleveland.  Any Service Provider or subcontractor who is deemed to have made a false 
statement shall be declared to have acted in default of its contract and shall be subject to the 
remedies for default contained in its contract. For failure to cure such a default, the Service 
Provider or subcontractor shall be automatically excluded from bidding for the supply of any 
goods or services for use by the City for a period of two years. 
 
 
CHECK, WHICHEVER IS APPLICABLE: 
 
A. (      ) The undersigned or any controlling shareholder,*  subsidiary, or parent 
corporation of the undersigned is NOT ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT 
IN NORTHERN IRELAND. (If paragraph A. is checked, proceed to the signature line.) 
 
                 B.   (        )  The undersigned or any controlling shareholder,* subsidiary, or parent 
corporation IS ENGAGED IN ANY BUSINESS OR TRADING FOR PROFIT IN NORTHERN 
IRELAND. (If paragraph B is checked, please either check the stipulation contained in 
paragraph C or attach documentation that shows that the undersigned has complied with the 
stipulation contained in paragraph C.) 
 

C.  (       ) The undersigned and all enterprises identified in paragraph B. are TAKING 
LAWFUL AND GOOD FAITH STEPS TO ENGAGE IN FAIR EMPLOYMENT PRACTICES WHICH ARE 
RELEVANT TO THE STANDARDS EMBODIED IN THE “MacBRIDE PRINCIPLES FOR FAIR 
EMPLOYMENT IN NORTHERN IRELAND.” A copy of the MacBride Principles can be obtained 
from the office of the Commissioner of Purchases and Supplies. In lieu of checking this 
paragraph, the undersigned must attach documentation, which the undersigned believes shows 
compliance with the stipulation contained in this paragraph C. 

 
      ________________________________________ 
Name of Contractor or Subcontractor 
 

By:  
__________________________________ 

 
Title:  
__________________________________ 

 
 *  Controlling shareholder" means any shareholder owning more than fifty 
percent (50%) of the stock in the corporation or more than twenty-five percent (25%) 
of the stock in the corporation if no other shareholder owns a larger share of stock in 
the corporation. 
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Requested By:_      ____________________ 
         (Department/Office) 

 
 

NON-COMPETITIVE BID CONTRACT 
STATEMENT FOR CALENDAR YEAR 2009 

(ALL DEPARTMENTS/OFFICES) 
 
This statement, properly executed and containing all required information must be completed.  IF YOU FAIL TO 
COMPLY, YOUR PROPOSAL WILL NOT BE CONSIDERED. 
 

Entity Name:       

Entity’s Mailing Address:         
       
 
COMPLETE SECTION I, II, OR III BELOW, WHICHEVER IS APPROPRIATE, AND SECTION IV. 
 
NOTE: For purposes of this Statement, the “Mayor” and “Mayor’s Committee” means Frank G. Jackson and the 
Frank G. Jackson For A Better Cleveland Committee, respectively. 
 

SECTION I. TO BE COMPLETED BY NON-PROFIT CORPORATIONS AND GOVERNMENTAL                            
ENTITIES. 

 
If you are recognized by the IRS as a non-profit corporation or are a governmental entity, mark the appropriate 
designation below and proceed to the indicated section(s). 
 
__ ___ NON-PROFIT CORPORATION GO TO SECTIONS III and IV. 
 
__ ___ GOVERNMENTAL ENTITY GO TO SECTION IV. 
 
 

SECTION II. 
TO BE COMPLETED BY INDIVIDUALS, SOLE PROPRIETORSHIPS, PARTNERSHIPS, 
INCORPORATED PROFESSIONAL ASSOCIATIONS, UNINCORPORATED ASSOCIATIONS, 
ESTATES AND TRUSTS. 

 
The above-named entity is a (Please mark appropriate designation): 
 
__ ___ SOLE PROPRIETORSHIP   __ ___ TRUST 
 
 INCORPORATED PROFESSIONAL 
__ ___ ASSOCIATION    __ ___ ESTATE 
 
__ ___ UNINCORPORATED ASSOCIATION __ ___ PARTNERSHIP 
 
__ ___ LIMITED LIABILITY COMPANY  __ ___ JOINT VENTURE 
 

For purposes of Section II, a “principal” means an individual, an owner, a partner, a shareholder, a member, 
an administrator, an executive or trustee connected with the above-named entity, or the spouse of any of 
them. 

 
PLEASE READ PARAGRAPHS ( A ) and ( B ) and mark the appropriate paragraph.  If paragraph ( B ) is 
checked, the City of Cleveland is prohibited by Section 3517.13 of the Revised Code from awarding a non-
competitively bid contract over $500.00 to the entity during calendar year 2007 unless Council makes the 
award. 

 
__ ___ ( A ) NO ONE PRINCIPAL of the above named entity made one or more contributions to the Mayor or 

the Mayor’s Committee between January 21, 2005 and December 31, 2006 that totaled in excess 
of $1,000.00 per individual.  (This paragraph also applies if no principal of the above-named entity 
made any contributions to the Mayor or the Mayor’s Committee). 

 



 96

__ ___ ( B ) ONE OR MORE PRINCIPALS of the above named entity made, as an individual, one or more 
contributions to the Mayor or the Mayor’s Committee between January 21, 2005 and December 31, 
2006 that totaled in excess of $1,000.00.   

 

SECTION III. TO BE COMPLETED BY NON- PROFIT AND FOR-PROFIT CORPORATIONS AND BUSINESS 
TRUSTS. 

 
__ ___ NON-PROFIT CORPORATION __ ___ FOR-PROFIT CORPORATION 
 
__ ___BUSINESS TRUST (OTHER THAN INCORPORATED PROFESSIONAL ASSOCIATIONS) 
 
 For purposes of Section III, a “principal” means an individual or an entity owning more than 20% of 

the corporation or business trust or the spouse of any such individual. 
 
PLEASE READ PARAGRAPHS ( A ) ( B ) ( C ) and ( D ) and mark the appropriate paragraph.  If paragraph ( C ) 
is checked, the City of Cleveland is prohibited by Section 3517.13 of the Revised Code from awarding a non-
competitively bid contract over $500.00 to the entity during calendar year 2007 unless Council makes the 
award.  If paragraph ( D ) is checked, the City of Cleveland is prohibited by Section 3599.03 from awarding a 
contract to the non-profit corporation. 
 

__ ___ ( A ) NO INDIVIDUAL or entity owned more than 20% of the corporation or business trust 
between January 21, 2005 and December 31, 2006. 

 
__ ___ ( B ) NO PRINCIPAL of the above named entity made, as an individual, one or more 
contributions to the Mayor or the Mayor’s Committee between January 21, 2005 and December 31, 2006 
that totaled in excess of $1,000.00.  (This paragraph also applies if no principal of the above-named entity 
made any contributions to the Mayor or the Mayor’s Committee.) 

 
__ ___ ( C ) ONE OR MORE PRINCIPALS of the above named entity made one or more contributions 
to the Mayor or the Mayor’s Committee between January 21, 2005 and December 31, 2006 that totaled in 
excess of $1,000.00 individual.   
 
__ ___ ( D ) FUNDS OF THE NON-PROFIT CORPORATION were contributed to the Mayor or the 
Mayor’s Committee at any time.   

 
GO TO SECTION IV. 
 

SECTION IV. TO BE COMPLETED BY ALL ENTITIES. 
 
I do hereby state that I have legal authority to complete this statement on behalf of the above-named entity and to the 
best of my knowledge and belief the answers herein are true and complete. 
 

Print Name        Print Title       

Signature   Date       

Telephone No.          
 (Area Code)    

 
STATE OF       )  
  ) SS:       
COUNTY OF       )  
 
Before me, a Notary Public in and for said County and State, personally appeared the above-named 

_     ______________________________, who acknowledged that (he/she) did sign the foregoing statement and 

that the same is (his/her) free act deed, personally and as duly authorized representative of 

_     ______________________________, and the free act and deed of the entity on whose behalf (he/she) 

signed. 

 Notary Public  
 Date  

 
FOR MAYOR’S OFFICE USE ONLY 
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_____ ELIGIBLE ______________________________ 
 
_____ INELIGIBLE ______________________________ 
 
DATE-------------------------------------------------------------------------- ____________________________________________ 
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ATTACHMENT C: OFFICE OF EQUAL OPPORTUNITY (OEO) 
SCHEDULES 
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MAYOR’S OFFICE OF EQUAL OPPORTUNITY 
 
 

CLEVELAND AREA BUSINESS CODE 
NOTICE TO BIDDERS 

& 
SCHEDULES 

 

 
 
 
City of Cleveland 
 

Frank G. Jackson, Mayor 
 
Latoya Walker, Director  
Office of Equal Opportunity 
 
June 3, 2008 
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EQUAL OPPORTUNITY CLAUSE 
(Section 187.22(b)) 

 
 

Each Contract also shall contain the following equal opportunity clause: 
 

“During the performance of this contract, the contractor agrees as follows: 
 

(1) The contractor shall not discriminate against any employee or applicant for 
employment because of race, religion, color, sex, sexual orientation, national origin, age, 
disability, ethnic group or Vietnam-era or disabled veteran status.  The contractor shall 
take affirmative action to insure that applicants are employed and that employees are 
treated during employment without regard to race, religion, color, sex, sexual orientation, 
national origin, age, disability, ethnic group, or Vietnam-era or disabled veteran status.  As 
used in this chapter, "treated" means and includes without limitation the following:  
recruited, whether by advertising or other means; compensated, whether in the form of 
rates of pay or other forms of compensation; selected for training, including 
apprenticeship, promoted, upgraded, demoted, downgraded, transferred, laid off and 
terminated.  The contractor agrees to and shall post in conspicuous places, available to 
employees and applicants for employment, notices to be provided by the hiring 
representatives of the contractor setting forth the provisions of this nondiscrimination 
clause. 

 
(2) The contractor will, in all solicitations or advertisements for employees placed by or 
on behalf of the contractor, state that the contractor is an equal opportunity employer. 
 
(3) The contractor shall send to each labor union or representative of workers with 
which he has a collective bargaining agreement or other contract, or understanding, a 
notice advising the labor union or worker's representative of the contractor's commitments 
under the equal opportunity clause, and shall post copies of the notice in conspicuous 
places available to employees and applicants for employment. 
 
(4) It is the policy of the City that local businesses, minority-owned businesses and 
female-owned businesses shall have every practicable opportunity to participate in the 
performance of contracts awarded by the City subject to the applicable provisions of the 
Cleveland Area Business Code. 
 
(5) The contractor shall permit access by the Director or his or her designated 
representative to any relevant and pertinent reports and documents to verify compliance 
with the Cleveland Area Business Code, and with the Regulations.  All such materials 
provided to the Director or designee by the contractor shall be considered confidential. 
 
(6) The contractor will not obstruct or hinder the Director or designee in the fulfillment 
of the duties and responsibilities imposed by the Cleveland Area Business Code. 
 
(7) The contractor agrees that each subcontract will include this Equal Opportunity 
Clause, and the contractor will notify each subcontractor, material supplier and supplier 
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that the subcontractor must agree to comply with and be subject to all applicable 
provisions of the Cleveland Area Business Code.  The contractor shall take any appropriate 
action with respect to any subcontractor as a means of enforcing the provisions of the 
Code.” 
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City of Cleveland 

OFFICE OF EQUAL OPPORTUNITY 
  

NOTICE TO BIDDERS 
 
 
1. Introduction: 
 
 The Cleveland Area Business Code contained in Chapter 187 of the Codified Ordinances, of 
Cleveland Ohio 1976 (C.O.) was enacted to increase the participation of local small business enterprises in 
City of Cleveland contracts.  The Code also promotes the participation of Minority and Female Business 
Enterprises in City of Cleveland contracts, and works to ensure that Contractors doing business with the City 
do not use discriminatory employment practices. Failure to comply with the Cleveland Area Business Code 
or with representations made on the attached Schedules may result in rejection of part or all of the bid, 
and/or cancellation of the contract. 
 
 
2. Definitions: 
 
As used in this Notice to Bidders and Schedules, the following words, 
phrases, and terms shall be defined as set forth below: 
 
(a) “Bidder” means a Person offering to contract with the City in response to an invitation to bid.  

 
(b) “Bid Discount” means the application of a percentage discount to the total amount of a bid 

submitted by a Bidder for a Contract solely for the purpose of bid comparisons when evaluating 
the lowest and best bid, or lowest responsible bid.  The use of a Bid Discount for Bid Comparison 
does not alter the total amount of the bid submitted by a Bidder or the Contract executed based 
on a bid. 
 

(c) “Business Enterprise” means a firm, sole proprietorship, partnership, association, corporation, 
company, or other business entity of any kind including, but not limited to, a limited liability 
corporation, incorporated professional association, joint venture, estate, or trust. 
 

(d) “City” means the City of Cleveland, Ohio. 
 

(e) “City of Cleveland Small Business” or “CCSB” means a CSB that has its principal office located 
physically within the municipal boundaries of the City. 

 
(f) “Cleveland Area Small Business” or “CSB” means a Business Enterprise certified under division (a) 

of Section 187.03.  
 

(g) “Cleveland Contracting Market” or “Contracting Market” means the geographic market area 
consisting of Cuyahoga County, Ohio, or the geographic market area identified in a disparity 
study or otherwise as provided in Section 187.28. 

 
(h) “Contract” means a binding agreement executed on or after the effective date of this Cleveland 

Area Business Code by which the City either grants a privilege or is committed to expend or does 
expend its funds or other resources, or confers a benefit having monetary value including, but 
not limited to, a grant, loan, interest in real or personal property, or tax incentive in any form for 
or in connection with any work, project, or public purpose. 

 
(i) “Contracting Department” includes any administrative department under charge of the Mayor or 

any office, board, or commission treated or construed as a department of City government for 
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any purpose under the Charter or ordinances of the City for the benefit or program of which the 
City enters into a particular Contract. 
 

(j) “Contractor” means a separate or distinguishable Business Enterprise employing one or more 
persons and participating in the performance of a Contract, including but not limited to CSBs, 
MBEs and FBEs where applicable, and shall include a party in privity with a Contractor for 
implementation of a Contract. 
 

(k) “Director” means the Director of the Office of Equal Opportunity. 
 

(l) “Evaluation Credit” means a predetermined number of points in the evaluation of proposals 
submitted by a Bidder for a Contract to be added solely for the purpose of proposal comparison 
when evaluating competing proposals.  The use of Evaluation Credits does not alter the amount 
of the proposal submitted by a Bidder or the Contract executed based on the proposal. 
 

(m) “Female” includes only a United States citizen or lawful, permanent resident who is a member of 
the female gender. 
 

(n) "Female Business Enterprise" or "FBE" means a Business Enterprise owned, operated, and 
controlled by one or more Females who have 51% ownership. The one or more Females must 
have operational and managerial Control, interest in capital, and earnings commensurate with 
the percentage of Female ownership. To qualify as a Female Business Enterprise, the Business 
Enterprise shall be located and doing business in the Cleveland Contracting Market.  
 

(o) "Minority Business Enterprise" or "MBE" means a Business Enterprise owned, operated and 
controlled by one or more Minority Persons who have at least 51% ownership.  The Minority 
Person(s) must have operational and managerial Control, interest in capital, and earnings 
commensurate with the percentage of ownership. To qualify as a Minority Business Enterprise, 
the enterprise shall be located and doing business in the Cleveland Contracting Market. 
 

(p) “OEO” means the Office of Equal Opportunity of the City of Cleveland. 
 
(q) “Proposer” means any Person proposing to contract with the City in response to a request for 

proposals or other similar solicitation. 
 

(q) “Regional Cleveland Area Small Business” or “RCSB” means a CSB that has its principal office 
located physically within the territorial boundaries of Cuyahoga County but outside the municipal 
boundaries of the City. 
 

(r) “Regulation” or “Regulations” means and includes the regulations implementing this Code and 
promulgated by the Director of Equal Opportunity under division (b)(6) of Section 123.08 of 
these Codified Ordinances. 
 

(s) “Small Business Enterprise” or “SBE” means a Business Enterprise that meets the established 
economic criteria for a SBE and is owned, operated and controlled by one or more persons who 
meet the economic criteria for SBE ownership established by the Director in the Regulations. 

 
 
3.  Required OEO Schedules: 
 
The following documents must be completed, signed and submitted as part of the Contractor’s bid or 
proposal for any City of Cleveland contract over $10,000. 
Schedule 1:  PROJECT CONTACT INFORMATION FORM 
 
Each Bidder or Proposer must complete, sign and submit Schedule 1, the PROJECT CONTACT 
INFORMATION FORM.  Schedule 1 provides the Office of Equal Opportunity with the necessary contact 
information to conduct its monitoring responsibilities. 
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Schedule 2:  SCHEDULE OF SUBCONTRACTOR PARTICIPATION 
 
Each Bidder or Proposer must complete, sign and submit Schedule 2, the SCHEDULE OF SUBCONTRACTOR 
PARTICIPATION.  List all prospective subcontractors, including all CSB, MBE, and/or FBE subcontractors, 
that will participate on the contract.  Be sure to use the full legal name of each subcontractor.  Also 
include the contract specification item number(s) on which the subcontractor will participate (Part 1), the 
work or supplies/materials the subcontractor will provide (Part 2), and the total dollar amount of the 
subcontract (Part 3).  The total dollar amount in Part 3 must be an actual dollar amount, and may not be a 
range of values or a percentage of the contract.  
    
Schedule 3:  STATEMENT OF INTENT TO PERFORM AS A SUBCONTRACTOR 
 
Each prospective subcontractor must complete, sign and submit Schedule 3, the STATEMENT OF INTENT 
TO PERFORM AS A SUBCONTRACTOR.  Parts 1 through 3 on each Schedule 3 must correspond with Parts 1 
through 4 on Schedule 2 for the appropriate subcontractor.  No CSB, MBE, or FBE participation credit will be 
considered for any subcontractor listed on Schedule 2 that does not have a corresponding, accurate 
Schedule 3.  Schedule 3 should be completed by the subcontractor, returned to the Bidder or Proposer, and 
submitted as part of the bid or proposal. 

Schedule 4:  CSB/MBE/FBE UNAVAILABILITY/IMPRACTICALITY CERTIFICATION 
 
Each Bidder or Proposer must make a good faith effort to achieve the CSB, MBE, and/or FBE subcontracting 
goals that are established in the bid documents.   These subcontracting goals are not quotas, and no bid 
will be disqualified simply because the Bidder or Proposer fails to meet the goals.  If a Bidder or Proposer 
does not meet the CSB, MBE and/or FBE subcontracting goals, the Bidder or Proposer must provide an 
explanation for the failure to meet the goals in Schedule 4, the Subcontractor 
Unavailability/Impracticality Certification. 
 
Schedule 4 allows Bidders and Proposers to demonstrate their good faith efforts in finding and soliciting 
CSBs, MBEs and FBEs to work on City of Cleveland contracts.  Failure to complete this schedule fully and 
completely may impact the evaluation of the bid or proposal. 
 
Failure to submit and accurately complete each OEO Schedule 1-4 may result in the rejection of all or part 
of the bid or proposal.  If a Schedule is not applicable, the Bidder or Proposer should indicate “NA” on the 
schedule, and still must sign and submit the Schedule.  Submission of incomplete, inaccurate, or 
inconsistent data in the Schedules may lead to a formal investigation, decertification of the Bidder or 
Proposer, decertification of the subcontractor, and a rejection of all or part of the bid.  The City of Cleveland 
reserves the right to waive any informality or immaterial irregularity, and reserves the right to reject any or 
all bids. 
 
 
4.   Equal Employment Certification: 
 
No Contractor shall discriminate against any employee or applicant for employment because of race, 
religion, color, sex, sexual orientation, national origin, age, disability, ethnic group or Vietnam-era or 
disabled veteran status.  Contractors shall take affirmative action to ensure that applicants are employed 
and that employees are treated during employment without regard to race, religion, color, sex, sexual 
orientation, national origin, age, disability, ethnic group or Vietnam-era or disabled veteran status.  As 
used in this chapter, “treated” means and includes without limitation the following:  recruited whether by 
advertising or other means; compensated, whether in the form of rates of pay or other forms of 
compensation; selected for training, including apprenticeship, promoted, upgraded, demoted, transferred, 
laid off and terminated.  Contractors shall post in conspicuous places available to employees and 
applicants for employment, notices to be provided by the hiring representative of contractors setting forth 
the provisions of this nondiscrimination clause. 
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Within 60 days after entering into a Contract, each Contractor shall file a written affirmative action 
program containing standards and procedures ensuring that the contractor affords all qualified employees 
and applicants for employment equal opportunities in the contractor’s recruitment, selection, and 
advancement processes.   
 
Each contractor’s affirmative action program shall contain the following components: 

 
(1)  A diagnostic component that includes quantitative analyses comparing the composition of the 
Contractor’s workforce to the composition of the Cleveland Contracting Market employment pool 
according to the most current census data available, grouped by EEO occupations. 
 
(2)  Each affirmative action program shall contain placement goals as follows:  
 

(i) For each non-construction contract, placement goals equal to the availability 
percentage for women or minorities where the percentage of women or minorities 
employed by the contractor in a particular job group is less than would reasonably be 
expected given their percentage availabilities in the corresponding Cleveland Contracting 
Market employment pool.  Placement goals are objective targets reasonably attainable by 
applying a good-faith effort to implement all aspects of the affirmative action program; 
they are not inflexible quotas.  Placement goals do not authorize or require a Contractor 
to grant a preference to any individual or adversely affect an individual’s employment 
status for an unlawful discriminatory reason. 
 
(ii)  For each construction contract, establish placement goals for minorities and women 
for each trade involved in the performance of the contract equal to the goals established 
by the Director.  Placement goals are objective targets reasonably attainable by applying 
a good-faith effort to implement all aspects of the affirmative action program; they are 
not inflexible quotas.  Placement goals do not authorize or require a contractor to grant a 
preference to any individual or adversely affect an individual’s employment status for an 
unlawful discriminatory reason. 
 

(3)  Identification of problem areas through analysis of the contractor’s employment process to 
determine if it affords or incorporates, or contains impediments to, equal employment 
opportunities. 
 
(4)  Action-oriented programs consisting of practical steps the contractor will implement to 
address any identified problem areas or the underutilization of women or minorities in relation to 
their availability in the relevant labor pool. 
 
(5)  Internal auditing and reporting systems that monitor and examine the impact the 
contractor’s employment decisions and compensation systems have on women and minorities 
and their progress toward achieving a workforce that would be expected in the absence of 
discrimination. 
 
(6)  Policies, practices, and procedures that the contractor will implement to ensure that all 
qualified applicants and employees enjoy equal opportunity in recruitment, selection, 
advancement, and every other term and privilege associated with employment. 
 
(7)  Any additional requirements the Administrator may require through the Regulations or on a 
case-by-case review of a contractor’s proposed affirmative action program. 
 
 

If, 60 days after entering into a Contract, a contractor has not filed an affirmative action program, has 
deviated substantially from an approved affirmative action program, or has discriminated against any 
employee or applicant for employment because of race, religion, color, sex, sexual orientation, national 
origin, age, disability, ethnic group or Vietnam-era or disabled veteran status, the Office of Equal 
Opportunity may take immediate enforcement action. 
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5. CSB Certification: 
 
Each Bidder, Proposer or subcontractor representing itself as a Cleveland Area Small Business (CSB) within 
the OEO Schedules must be certified with the Office of Equal Opportunity as a CSB prior to the bid opening.  
Certification applications are available through the Office of Equal Opportunity, and at 
http://www.city.cleveland.oh.us/government/departments/oeo/oeoind.html.   
 
There are two classifications of CSBs: 
 

A City of Cleveland Small Business (CCSB) is a CSB located within the City of Cleveland.   
 

A Regional Cleveland Small Business (RCSB) is a CSB located within Cuyahoga County, but 
not within the City itself. 

 
A business is eligible for certification as a Cleveland Area Small Business (CSB) if it meets the following 
criteria: 
 

(1) It is a Small Business Enterprise; 
(2) It has its principal office located physically in the Cleveland Contracting Market; and 
(3) Its chief executive officer and highest level managers maintain their offices and perform their 
managerial functions in the Cleveland Contracting Market. 
 

A business qualifies as a Small Business Enterprise if it meets size requirements of the US Small Business 
Administration, which are as follows: 
  

• 500 employees for manufacturing industries 
• 100 employees for wholesale trade industries 
• $6 million for retail and service industries 
• $28.5 million for most general and heavy construction industries 
• $12 million for special trade contractors 
• $0.75 million for agriculture industries 
• $4 million for architectural/engineering firms 
• $6 million for law firms and consultants 

 
 
6. CSB Contract Participation  
 
In an effort to promote the participation of Cleveland-area Small Businesses (CSBs) in City contracts, each 
Contracting Department of the City will use its best efforts to contract with CSB Bidders and Proposers, and 
Bidders and Proposers that have committed to subcontracting with certified CSBs.   
 
 
The CSB subcontractor participation goals are: 
 
 Construction Contracts:     30% CSB Subcontractor Participation 
 Professional Services Contracts:    10% CSB Subcontractor Participation 
 All Other Contracts:    20% CSB Subcontractor Participation 
 
The Contracting Departments may, in consultation with the Director, increase or decrease these 
participation goals for a particular contract.  When the goals are changed, the change will be noted in the 
bid or proposal documents. 
 
Each Bidder or Proposer is expected to make a good faith effort to subcontract with certified CSBs in accord 
with the goals prescribed above.  If the goals are not met, the Bidder or Proposer must demonstrate its 
good faith effort to meet the goals on Schedule 4, the Subcontractor Unavailability/Impracticality 
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Certification.  The CSB participation goals are goals, not mandates, but the good faith effort to meet the 
CSB goals will be considered in awarding the contract. 
 
 
7. MBE/FBE Certification: 
 
Each Bidder, Proposer or subcontractor representing itself as a Minority Business Enterprise (MBE) or 
Female Business Enterprise (FBE) within the OEO Schedules must be certified with the Office of Equal 
Opportunity as an MBE and/or FBE prior to the bid opening. 
 
A business is eligible for certification as a Minority Business Enterprise (MBE) if: 

 
(1)  The Business Enterprise is owned, operated and controlled by one or more Minority Persons 
who have at least 51% ownership; 
(2)  The Minority Persons who own the Business Enterprise have operational and managerial 
control, interest in capital, and earnings commensurate with the percentage of ownership; and 
(3)  The Business Enterprise is located and doing business in the Cleveland Contracting Market.  

 
A business is eligible for certification as a Female Business Enterprise (FBE) if: 

 
(1)  The Business Enterprise is owned, operated and controlled by one or more Females who 
have at least 51% ownership; 
(2)  The Female owners have operational and managerial control, interest in capital, and 
earnings commensurate with the percentage of ownership; and 
(3)  The Business Enterprise is located and doing business in the Cleveland Contracting Market.  

 
 
8. MBE and FBE Contract Participation 
 
The City of Cleveland is firmly committed to assisting Minority Business Enterprises (MBEs) and Female 
Business Enterprises (FBEs) through its contracting activities, and the City intends to Contract with firms 
that shares that commitment. Under this policy, each Contracting Department will use its best efforts to 
promote the participation of MBEs and FBEs as both prime contractors and subcontractors in all City 
Contracts.  In turn, Bidders and Proposers shall make every effort to use MBEs and FBEs as subcontractors 
where available and practical.   
 
Some City contracts will have specific MBE and/or FBE subcontractor participation goals.  These goals will 
be expressly stated in the Invitation to Bid (ITB) or Request for Proposal (RFP) in each 
contract where the goals are applicable.  When specific MBE and/or FBE goals are set forth in the ITB 
or RFP, the Bidder or Proposer must make a good faith effort to meet them.  If the goals are not met, the 
Bidder or Proposer must demonstrate its good faith efforts in Schedule 4, the Subcontractor 
Unavailability/Impracticality Certification.  Specific MBE and/or FBE participation goals are goals, not 
mandates, but the City will consider the contractor’s good faith effort to meet the MBE and/or FBE goals in 
approving a contract. 
 
Only those Certified MBEs and/or FBEs that have been designated as eligible to provide participation credit 
by the Office of Equal Opportunity for a particular type of contract will be counted towards meeting a Bidder 
or Proposer’s MBE and/or FBE Subcontractor participation goal.  The Office of Equal Opportunity establishes 
eligibility for participation credit where the City has developed or obtained a legally sufficient basis in 
evidence to demonstrate past or present discrimination.  The CSB/MBE/FBE Registry identifies which MBEs 
and FBEs are eligible for subcontractor participation credit.  In some circumstances, the participation credit 
MBE and/or FBE subcontractors will be limited to those MBEs and FBEs that are identified on this list.  
Bidders or Proposers should carefully examine the ITB or RFP to determine the appropriate subcontracting 
goals, and the eligible MBE and FBEs. 
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If an MBE or FBE plans to re-subcontract any of its work, it must indicate that on Schedule 3, the Statement 
of Intent to Perform as a Subcontractor.  Any work re-subcontracted to a non-MBE/non-FBE will reduce the 
Bidder or Proposer’s participation credit to the extent of the re-subcontracting. 
 
 
9. CSB Participation Goals When MBE/FBE Goals Are in Effect: 
 
When there are specific MBE and/or FBE goals on a City contract, those goals will be considered in lieu of 
an equivalent portion of the CSB goals for the contract.   
 
For example, public improvement contracts have a standard 30% CSB subcontractor participation goal.  If, 
however, a public improvement contract also has a goal of 20% MBE subcontractor participation, the CSB 
goal for the contract will be reduced by an equal amount, going down from 30% to 10%.   
 
Standard CSB Goal 30% 
MBE/FBE Goal            - 20%  
New CSB Goal  10% 
 

CSB Goals Only 
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In this example, the final subcontracting goals would be 20% MBE/FBE subcontractor participation, and 
10% CSB subcontractor participation, equaling the standard 30% overall subcontractor participation goal for 
public improvement contracts. 
 
10.   MBE/FBE Bid Discounts: 
 
Contracting Departments may apply a Bid Discount of five percent (5%) for bids received from certified 
MBE and FBE Bidders to remediate past or present discrimination, where the City has developed or 
obtained a legally sufficient basis in evidence to demonstrate past or present discrimination.  The 
CSB/MBE/FBE Registry denotes which MBEs and FBEs are eligible for Bid Discounts.   
 
11.  MBE/FBE Evaluation Credits: 
 
Contracting Departments may apply an Evaluation Credit of five percent (5%) of the total points awarded 
for proposals received from MBE and FBE Proposers to remediate past or present discrimination, where 
evidence of contracting disparity has been adequately demonstrated. The CSB/MBE/FBE Registry denotes 
which MBEs and FBEs are eligible for Evaluation Credits.   
 
 
12. MBE/FBE Subcontracting Bid Discounts and Additional Retainage: 
 
Contracting departments may apply a bid discount for bids received for public improvement contracts in 
the amount of five percent (5%) of the portion of the total amount of the goods, labor, and materials 
that the bidder represents it will subcontract to one or more MBEs and FBEs, where the City has 
developed or obtained a legally sufficient basis in evidence to demonstrate past or present discrimination. 
 
(1)  If a Contracting Department applies the MBE/FBE subcontracting Bid Discount to the bid of a Bidder 
that would not have otherwise been the lowest and the Bidder is awarded the Public Improvement 

EXAMPLE EXAMPLE 
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Contract, the City shall retain as Additional Retainage an amount equal to the total dollar amount by 
which the bid was adjusted for bid comparison in addition to the contract retainage required under 
Section 185.41C.O. 

 
(2)  If a Contractor uses MBE and FBE subcontractors in the performance of a Public Improvement 
Contract in an amount equal to or greater than offered in the bid, the City shall pay the Contractor any 
Additional Retainage retained under division (1) of this section upon the Contracting Department 
director’s acceptance of the contract work.  If a Contractor uses MBE and FBE subcontractors in the 
performance of a Public Improvement Contract in an amount less than represented in its bid, the 
Contractor shall forfeit the amount of Additional Retainage equal to the amount of shortfall in its total 
MBE and FBE usage, in addition to any other sanctions or penalties applicable under the Contract or the 
Cleveland Area Business Code. 

 
(3)  If a Contracting Department applies the MBE/FBE subcontracting Bid Discount to a bid that would not 
have otherwise been the lowest and the Bidder is awarded the Public Improvement Contract, the 
Contract terms shall prohibit the Contractor from deducting the amount of the Additional Retainage from 
progress payments to the MBE and FBE subcontractors. 
 
 
13. CSB Bid Discounts: 
 
If a Contracting Department does not apply an MBE or FBE Bid Discount to one or more bids for the 
award of a Contract, the Contracting Department may apply a Bid Discount in the following amounts for 
bids received from CSB prime contractors: 
 
A Bid Discount of five percent (5%) for bids received from CCSBs. 
A Bid Discount of five percent (5%) for bids received from RCSBs, provided no bids are received from 
CCSB’s. 
 
 
14. CSB Evaluation Credits: 
 
If a Contracting Department does not apply an MBE or FBE Evaluation Credit to one or more proposals 
for the award of a Contract, the Contracting Department may apply Evaluation Credits as follows for 
proposals received from CSB prime contractors: 
 

(1) An Evaluation Credit of five percent (5%) of the total points awarded for proposals received 
from CCSBs. 
(2) An Evaluation Credit of five percent (5%) of the total points awarded for proposals received 
from RCSBs, provided no proposals are received from CCSBs.  

 
 
15. CSB Subcontracting Bid Discounts and Additional Retainage: 
 
Contracting Departments may apply a Bid Discount to bids received for a Public Improvement Contract in 
the amount of five percent (5%) of the portion of the total amount of labor and materials that the Bidder 
represents it will subcontract to one or more CSBs.  This provision does not apply, however, if a Bid 
Discount has been applied for MBE or FBE subcontractor participation, 
 
If a Contracting Department applies the CSB subcontracting Bid Discount to the bid of a Bidder that 
would not have otherwise been the lowest and the Bidder is awarded the Public Improvement Contract, 
the City shall retain as Additional Retainage an amount equal to the total dollar amount by which the bid 
was adjusted for bid comparison in addition to the retainage required under Section 185.41 of the 
Codified Ordinances. 

 
If a Contractor uses CSB subcontractors in the performance of the Public Improvement Contract in an 
amount equal to or greater than offered in the Contractor’s bid, the City shall pay the Contractor any 
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Additional Retainage retained under division (d)(1) of this section upon the Contracting Department 
director’s acceptance of the contract work under division (d) of Section 185.41.  If a Contractor uses CSB 
subcontractors in the performance of a Public Improvement Contract in an amount less than represented 
in its bid, the Contractor shall forfeit the amount of the Additional Retainage equal to the amount of 
shortfall in its CSB usage, in addition to any other sanctions or penalties applicable under this Chapter or 
the Contract. 

 
If a Contracting Department applies the CSB subcontracting Bid Discount to the bid of a Bidder that 
would not have otherwise been the lowest and the Bidder is awarded the Public Improvement Contract, 
the Contract terms shall prohibit the Contractor from deducting the amount of the Additional Retainage 
from progress payments to the CSB subcontractors. 
 
 
16.   Maximum Annual Subcontracting Program Benefit: 
 
In an effort to encourage wide participation in the CSB, MBE and FBE subcontracting programs, the City 
of Cleveland has adopted a policy which may limit the amount of subcontracting credit that a single CSB, 
MBE and/or FBE subcontractor can provide in a single year.  When the CSB, MBE and/or FBE 
subcontractor has reached this maximum subcontracting dollar value, its participation in future contracts 
will not be counted towards a Bidder or Proposer’s CSB, MBE and/or FBE participation goals.  
 
The Director may apply credit toward the CSB, MBE and/or FBE subcontractor participation goals upon 
written request of a Bidder or Proposer attesting that no other certified CSBs, MBEs or FBEs are available 
to perform the work or supply the materials required for the Contract, or in an emergency, or for such 
other reasons that the Director determines require use of that CSB, MBE or FBE.  
 
Nothing prohibits a Bidder or Proposer from subcontracting to a CSB, MBE or FBE that has reached the 
cap, or prohibits the CSB, MBE or FBE from performing work or supplying materials under any contract.  
But that participation will not count towards the Bidder or Proposer’s subcontracting goals. 
 
 
17.  CSB/MBE/FBE Manufacturer and Supplier Participation: 
 
Under the Cleveland Area Business Code, the entire amount of expenditures to certified CSB, MBE, or FBE 
manufacturers will be counted towards CSB, MBE or FBE participation goals on the contract.  A 
manufacturer is an enterprise that produces goods from raw materials or adds value by substantially 
altering them before resale.  In contrast, sixty percent (60%) of expenditures to certified CSB, MBE or 
FBE suppliers that are not manufacturers will be counted towards CSB, MBE or FBE participation goals on 
the contract, provided that the CSB, MBE or FBE supplier performs a “commercially useful function in the 
supply process.”  A business enterprise is a supplier performing a “commercially useful function in the 
supply process” when it: 
 

(1) Assumes the actual and contractual responsibility for furnishing the supplies or materials; and 
(2) Is recognized as a supplier, distributor or reseller by the manufacturer or producer of the 

contracted supplies and materials; and 
(3) Owns or leases a warehouse, yard, building or other facilities or uses such as means as are 

customary in the industry for the purpose of maintaining an inventory of or supplying such 
supplies or materials from which it supplies its customers; and 

(4) Distributes, delivers, and/or services products primarily with its own staff and/or equipment. 
 
If a CSB, MBE or FBE supplier is not a manufacturer and is not performing a “commercially useful 
function” in the supply process, the supplier’s participation will not be counted towards the CSB, MBE or 
FBE participation on the contract. 
 
 
18.   Joint Ventures: 
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Participation of CSBs, MBEs and FBEs in joint ventures is encouraged.  To receive credit for CSB, MBE 
and/or FBE participation in a joint venture, the joint venture must be certified by the Office of Equal 
Opportunity.  The CSB/MBE/FBE Joint Venture Certification Application is available from the Office of Equal 
Opportunity, and applications for joint venture certification must be received by the Office of Equal 
Opportunity no later than 10 days prior to the bid opening.   
 
 
19.   Use of General Contractors as Subcontractors for CSB/ MBE/FBE Prohibited: 
 
Consistent with the U.S. Bureau of Census Standard Industrial Classifications, the City considers that a 
"general contractor" assumes responsibility for an entire construction contract, although it may subcontract 
part or all of the actual work to special trades or other contractors.  The City does not consider that 
certification as a "general contractor" assumes or includes certification for any other trade or work.  In order 
to qualify as a CSB, MBE or FBE Subcontractor, the CSB, MBE or FBE must be certified for the specific type 
of work indicated on Schedule 1, the Schedule of Subcontractor Participation. 
 
For example: 
      Area of           Type of   Credit 
   Certification   Work Subcontracted   Given 
 
 Firm 1  General Contracting      Plumbing   None 

 Firm 2  General Contracting      Plumbing   Full 
   and Plumbing 
 
 
 
Questions about the certification process or the OEO Schedules should be directed to the 
Office of Equal Opportunity (OEO) at (216) 664-4152.  Detailed Regulations and additional 
copies of these Schedules are available upon request. 
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City of Cleveland 
Office of Equal Opportunity  

Schedules Checklist 
 

This checklist will guide you through the Office of Equal Opportunity Schedules that MUST be 
completed and submitted as part of your bid or proposal.  If any Schedule 1 through 4 is not 
applicable, please mark the Schedule that is not applicable “N/A”, and be sure to sign and 
submit the Schedule with the bid or proposal package. 
 
Schedule 1:  Project Contact Information Form 
□ Did you correctly calculate the subcontracting dollars and percentages for CSB, MBE and FBE 

subcontractors? 
□ Is the form complete and signed?  
 
 
Schedule 2:  Schedule of Subcontractor Participation  
□ Did you specify the total dollar amounts for each subcontract?  
□ Did you specify whether each subcontractor will be providing “work” or “supplies”?  
□ Did you verify that each subcontractor is certified for the type of work to be performed?  
□ Is the form complete and signed?  
 
Schedule 3:  Statement of Intent to Perform as a Subcontractor 
□ Did the subcontractor specify the total dollar amount of the subcontract?  
□ Did the subcontractor specify whether it is providing “work” or “supplies”?  
□ If applicable, has the re-subcontracting section been completed?  
□ Is the form complete and signed by the subcontractor?  
 
Schedule 4:  CSB/MBE/FBE Subcontractor Unavailability/Impracticality Certification 
□ Did you list all companies you have contacted? (If additional space is needed, attach a 

separate sheet)  
□ If you are claiming that subcontracting is not available or practical on this contract, have you 

provided an explanation on a separate, attached sheet? 
□ Is the form complete and signed?  
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SCHEDULE 1 
PROJECT CONTACT INFORMATION FORM 

 
 
 
               

          Bidder/Proposer Name      Project Name 
 
 
 
Part I:  Bidder Information 
 

 
ARE YOU CERTIFIED WITH 
THE OFFICE OF EQUAL 
OPPORTUNITY?  CHECK ALL 
THAT APPLY: 

CONTRACTOR’S FULL LEGAL NAME: 

□ 
CSB 

□ 
MBE 

□ 
FBE 

CONTRACTOR’S ADDRESS: 

CITY: STATE: 

CONTRACTOR’S PRINCIPAL OFFICER NAME: PHONE NUMBER: 

CONTRACTOR’S AUTHORIZED OEO REPRESENTATIVE NAME: PHONE NUMBER: 

 
 

 
Part II:  Evaluation Summary 
 

 

 TOTAL DOLLAR 
AMOUNT % OF CONTRACT 

CSB 
PARTICIPATION: 

  

MBE 
PARTICIPATION: 

  

FBE 
PARTICIPATION: 

  

 
 
 

Signature:            Date:       
   Bidder/Proposer Representative 

               
                       Title 
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SCHEDULE 2 
SCHEDULE OF SUBCONTRACTOR PARTICIPATION 
 

List ALL PROSPECTIVE SUBCONTRACTORS that will be participating on this contract.  The Bidder or Proposer is responsible for verifying that each CSB, 
MBE and FBE Subcontractor listed is certified to perform the particular type of work they are expected to perform on the contract.  If you need additional 
space, please attach a continuation page. 
 
                  
                     Bidder/Proposer Name       Project Name 

  
 

Subcontractor 
 
C
S
B 
 

 
M
B
E 

 
F
B
E 

 
Address 

Part 1: 
 

SPEC 
ITEM # 

Part 2:   
 

TYPE OF WORK OR 
MATERIALS/SUPPLIES 

Part 3: 
 

TOTAL SUBCONTRACT 
AMOUNT IN DOLLARS 

        
       $ 
       $ 
       $ 
       $ 
       $ 
       $ 
       $ 

 
The prime contractor may not substitute subcontractors between the submission of bids and award of the contract.   After the contract is awarded, the prime contractor may not substitute or shift 
subcontractors without written approval of the Director of OEO.  When there are CSB, MBE and/or FBE goals established in the bid specifications, subcontractor substitutions must preserve the original bid 
MBE or FBE participation percentage, unless the Director waives the requirement. The undersigned agrees that if awarded a contract, it will enter into a written agreement with each subcontractor listed 
above.  If the total contract amount increases, the contractor shall use its best efforts to preserve the original CSB, MBE and/or FBE participation percentages for that increased amount. 

 
Signature:           Date:       

              Bidder/Proposer Representative 
 
          
                              Title 
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SCHEDULE 3 

STATEMENT OF INTENT TO PERFORM AS A SUBCONTRACTOR 
 
To:              
                         Bidder/Proposer Name      Project Name  
 
□ CSB                         
□ MBE 
□ FBE 
 

The undersigned prospective subcontractor intends to perform work or furnish supplies/materials in connection with the contract as a 
(check all that apply): 
□ Individual  
□ Corporation organized and existing under the laws of the State of     , 
□ Proprietorship, 
□ Partnership, or 
□ Joint Venture consisting of         . 
 
The CSB, MBE or FBE status of the undersigned contractor is confirmed in the Office of Equal Opportunity’s registry of certified CSBs, 
MBEs and FBEs.  The contractor is prepared to perform the following work items or parts thereof for the above contract. 
 

Part 1: 
 

SPEC 
ITEM #s       

Part 2: 
 

TYPE OF WORK OR  
SUPPLIES/MATERIALS 

Part 3: 
TOTAL SUBCONTRACT 

AMOUNT 
IN DOLLARS 

 
 

 

 
 

 

$ 

 
RE-SUBCONTRACTING  

1. The undersigned prospective subcontractor will re-subcontract work on this contract: 
□ Yes (If Yes, fill out Sections A, and B) 
□ No 

 
A.         
                                      Name of Re-Subcontracted Company 

□ Majority-Owned Business 
□ CSB 
□ MBE 
□ FBE  

 
B. Description work or Supplies/Materials:         Dollar Amount:  $     
 
 
The undersigned prospective subcontractor will enter into a written agreement with the Bidder or Proposer for the above work items 
after the award, but prior to the execution of the contract with the City of Cleveland.   
 
 
        
  Prospective Subcontractor Name 
 
            

Authorized Representative:      Title:  
 
                  
  Signature:       Date: 

 

 Have you been notified by the Office of Equal Opportunity that you have met 
the annual subcontracting participation maximum for this calendar year? 
□ Yes 
□ No 
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SCHEDULE 4 
CSB/MBE/FBE SUBCONTRACTOR  

UNAVAILABITY/IMPRACTICALITY CERTIFICATION 
 

                
               Bidder/Proposer Name      Project Name 

 
Note:  Prime contractors are expected to use good faith efforts in utilizing CSBs, MBEs and FBEs as subcontractors whenever there are 
CSB, MBE and/or FBE participation goals established in the bid specifications.  There may be instances, however, where Prime 
Contractors will not be able to achieve the prescribed CSB, MBE and/or FBE participation goals for a particular contract.  This Schedule 
4 allows Prime Contractors to demonstrate their good faith efforts in finding and soliciting CSBs, MBEs and FBEs to work on the 
contract.  If the subcontracting goals for this contract are not met, failure to complete this schedule fully and completely may impact 
the evaluation of this bid or proposal.   
 

Section A: 
 
Please check one of the following: 
 
□  1.  Prime Contractor has submitted Schedules 1 and 2 indicating CSB/MBE/FBE Subcontractor participation 
MEETING OR EXCEEDING the goals set forth in the bid documents. 
 
□  2.  Prime contractor has submitted Schedules 1 and 2 indicating CSB/MBE/FBE Subcontractor participation that DOES 
NOT MEET the goals set forth in the bid documents.   
 
If Box 1 is checked, no further documentation is necessary.  Where Box 2 is checked, the Prime 
Contractor must provide a detailed explanation in Section B. 
 
Section B: 
 
If you checked Box 2 on Section A, you must check one of the following: 
 
The Prime Contractor did not meet the CSB, MBE and/or FBE subcontractor participation goals for this contract 
because: 
 
□ 1.  The Prime Contractor has made an honest, purposeful attempt to solicit CSB, MBE and/or FBE subcontractor 
participation, but was unable to find subcontractors to perform the work for the reasons noted below.  Please use the 
unavailability letter codes found on the following page. 
 

CONTACTED CONTRACTOR 
PROPOSED WORK/SUPPLIES 

REASON FOR 
UNAVAILABLITY  

DATE OF 
CONTACT 

DATE RESPONSE 
RECEIVED 

1.     
2.     
3.     
4.     
5.     

 
□  2.  The Prime Contractor made an honest, purposeful attempt to solicit CSB, MBE and/or FBE subcontractor 
participation, but due to the nature of the work, service, or product contracted, additional subcontracting with CSBs, 
MBEs or FBEs is either impossible or impractical.  The Prime Contractor has provided a detailed explanation of the 
nature of the work and the reasons that additional subcontracting is not possible on a separate, attached page. 
 
Signature:              Date:      

Bidder/Proposer Representative 
   
                   
                   Title 
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SCHEDULE 4 
CSB/MBE/FBE SUBCONTRACTOR  

UNAVAILABILITY/IMPRACTICALITY CERTIFICATION 
 
REASONS FOR MBE/FBE SUBCONTRACTOR UNAVAILABILITY  
 
Instructions:  
You may insert in Schedule 4, under the column Reasons for Unavailability, all letters identifying the 
reason why each prospective subcontractor listed on Schedule 4 was unable to prepare a bid or 
unavailable to participate on the City contract for which you are bidding.  
 
Example Reasons for Unavailability 
 
A.  Subcontractor did not respond to the Bidder’s request for a quotation.  
B.  Subcontractor responded to the Bidder’s request but not as to the type of work or supplies for 

which requested.  
C.  Subcontractor does not perform the specific work or furnish the specific supplies the Bidder 

requested, as part of the type(s) of work or supplies for which OEO has certified it as a 
CSB/MBE/FBE.  

D.  Subcontractor is unavailable because its workforce is or will be fully employed on other work 
during time of contract performance.  

E.  Subcontractor stated it had insufficient time or information on which to prepare a bid.  
F.  Subcontractor’s bid price(s) were too high to be competitive (Explain in detail).  
G.  Other. (Explain in detail) 
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MAYOR’S OFFICE OF EQUAL OPPORTUNITY 
PARTICIPATION INFORMATION FORM 

 
 

The Subcontractor Participation Goals for this contract are: 

 

 
20% CSB Participation 

 



Request for Proposal For Meter Automation and Replacement Program: Implementation Phase – September 2009 

 

 

119

ATTACHMENT C: CURRENT IT ENVIRONMENT 

Network Infrastructure 

CWD has a multilevel network environments.  This network includes multiple virtual 
network [VLAN – Virtual Area Network], physically separated networks [physical plant 
operations], and Windows Domains. The network is built upon Cisco switching and 
routing equipment and the Microsoft Network operating systems utilizing Windows 
Active Directory.  There are some OpenVMS units at the plant locations for collection of 
data about plant operations. Within the Microsoft Network operating systems, there are 
multiple domains and workgroups.   

The physical network design for the MAN (Municipal Area Network) is built on different 
levels of network connectivity.  They include GigaMan fiber with gigabit connectivity and 
Opt-E-man fiber with different levels of high-speed connectivity with T1 for backup.  In 
addition, some applications use a wireless licensed access with a dialup backup. The 
physical building connections and functions are broken down into three areas DATA 
MANAGEMENT CENTERS, DATA CONTROL CENTERS, and DATA COLLECTION 
CENTERS.  All of these locations can allow user access to the network. 

DATA MANAGEMENT CENTERS have primary servers on location, as well as different 
forms of backups and control units.  These locations house the primary data for most of 
CWD’s operations.  There are two tiers of servers at these locations.  Tier 1 Data 
Management Centers are the primary data centers; these locations support multiple 
application housing.  These are the only areas that have connections to network outside 
of CWD’s network.  These include two 25-megabit pipes to the Internet as well as data 
connection points to the other City of Cleveland networks.  The SAN arrays are also 
stored at these locations. Tier 2 Data Management Centers house limited or single used 
data management.  

DATA CONTROL CENTERS can run independently and isolated from the remainder of 
the network. Due to this arrangement, Data Control Centers have a network 
infrastructure that is separate from the primary CWD network, with the exception of 
sharing network hardware when sending data across the MAN.   

DATA COLLECTION/ENTRY CENTERS are locations where data collections or business 
data entries are performed, but no primary data storage should be done. Data 
Collection/Entry Centers allow access to the CWD network.    
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Server and Datacenter Environment 

The server environment within CWD is very large and consists of both physical and 
virtual servers.  The virtual servers are run on top of VMW are software and utilize EMC 
SAN.  The servers are on a wide range of hardware including stand-alone units, rack 
units and blade server.  There are approximately 217 servers contained in the network 
documentation.  There is currently a process to consolidate and reduce the number of 
physical servers.    

The primary CWD SAN environment consists of 2 DMX-1000 EMC SANs that are doing 
data duplication across a SRDF GigE (Symmetrix Remote Data Facility Gigabit Ethernet) 
pipe.  These two units consist of a Symmetrix (disk array) and Connectrix (Switches and 
controller).  All communications between the Symmetrix and the Connectrix is done 
over Fiber Channel.  Communication with the physical servers is also done over Fiber 
Channel.  All servers are configured with redundant Fiber Channel connections.  These 
connections are directly connected to two unique fabrics (physical fiber environments). 
In addition to the primary SAN, there is also the Clariion disk array.  The Clariion is used 
for storage of more static data as the drive costs are much lower than the SAN drive 
costs.   

The GIS SAN Environment is separate from the SAN environment CWD.  In the SAN 
environment,  there are three SAN array , Current Permitting with a Hitachi Freedom 
Thunder 9520, Future Permitting with a Dell AX150SC, and GIS Hitachi Freedom 
Thunder 9520.   

Application Environment  

Oracle Customer Care and Billing (CC&B) 

The CC&B is the customer information and billing system that is currently in the process 
of being implemented and is expected to be deployed in the second half of 2009. The 
system is going to be a fully hosted solution supported by IBM. The system is built on 
the Oracle DBMS and is Unix (AIX). The system will support al billing, customer service, 
and meter management functions within CWD. Business Objects/Crystal Reports will be 
the primary report generation system. BI (Business Intelligence, Oracle SPL product) 
will provide business intelligence services. As part of the implementation, CWD will roll 
out a customer web self-service function utilizing a third party provider (Kubra).  

Geographic Information System (GIS) 

CWD provides GIS support service to the entire City of Cleveland via the Cleveland 
Enterprise GIS program. This system is the home of all physical address (location) and 
spatial infrastructure information for the entire City. The GIS system is its own entire 
network separate and isolated from other networks within the city (including water).The 
majority of the GIS environment is virtualized utilizing VMware’s ESX Server and 
VirtualCenter. 
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The GIS is based on ESRI’s 9.x platform. All vector data is stored in ArcSDE 9.2 utilizing 
Oracle 10g as the RDBMS. The GIS is implemented in a three-tiered replicated SDE 
environment consisting of multiple local edit environments, a staging environment and 
an enterprise SDE database to populate all system applications. All raster datasets are 
stored in their native flat file formats.  Raster data are pushed to all system applications 
via ESRI’s ImageServer software. 

There is a web client that was created for getting access to GIS information. The web 
application is available to everyone within the city networks. The water infrastructure 
information is one exception – users must authenticate to get access to this information 
as it is security sensitive. In addition to the web client, select “power users” utilize ESRI 
desktop clients.  

Telephone and Call Center System 

CWD utilizes a Cisco-based VoIP system to support telephone and call center 
communication needs. There are six call centers located throughout CWD that are 
supported by this system. The system is currently comprised of the following major 
system components:  

Software Title Version 

Call Manager 4.1 (SR3) 

ICM 6.02 (SP3) 

IPIVR /Queue Mgr 3.5 (3) 

CTIOS 6.02 (2) 

Cisco Agent Desktop 
CAD 

6.02(2) 
Premium 

 

The call center system also utilized the Verint Call Recording system to support call 
monitoring and quality assurance activities. Verint is used to track the call centers’ calls 
and screen actions.  

 

Ellipse Enterprise Asset Management System  

The Ellipse system is a full-featured Enterprise Asset Management suite that can 
provide financial, inventory, works management, and human resources functionality. 
CWD currently uses the application as the primary inventory management system, and 
as the work order management and asset management tool within distribution and 
maintenance and plant operations. The current version of the system is 6.2.1. CWD 
only utilizes the portion of the financial management and HR modules as required to 
support other core asset management functions within Ellipse, such as work order 
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costing and inventory costing. CWD is governed by the City of Cleveland financial 
management information system, which is currently based on PeopleSoft software but 
is planned to be replaced by 2010. The application is deployed to users via Citrix Xen 
Server (formerly Presentation Server). CorVue v. 4.5 is currently the report generator 
used by users to access information in Ellipse. 

OnBase Document Management System 

OnBase is an enterprise content management software package that combines 
integrated document management, business process management and records 
management in a single, web-enabled application.  CWD is currently running OnBase 
5.2.0, which was upgraded in 2006.  The original version of the software OnBase 3.9 
was installed in 2003. Currently, the primary use of the system has been scanning and 
indexing documents. CWD utilizes Oracle 9i R2 Enterprise Edition as the database.  

Supervisory Control and Data Acquisition (SCADA) and Plant Computerized Control 
Systems (PCCS) 

CWD utilizes three primary plant control systems: iFix Plant Computerized Control 
System at the Nottingham, Morgan, and Baldwin Water Treatment Plants, Bailey DCS at 
the Crown Water Treatment Plant, and HSQ SCADA for the distribution system.  

Accela Permitting System 

This system is used to track permitting of the different types, building, water, etc. The 
products that comprise this system are Accella Automation (V 6.2 but ready to move to 
6.5). Accela Report Writer (ARW) is the reporting tool embedded within the system; the 
system can also use Crystal Reports and Oracle Reporting. 

Financial Budget and Management (Cognos, Peoplesoft, ADP) 

Cognos is the primary budget management system for Water. There are three complete 
systems that makeup the Cognos suite: Analyst, Contributor, and Powerplay.  

 

There are two outside systems that have an indirect connection to Cognos.  

• ADP is the payroll processing service and application used by the City of Cleveland. 
A personnel update file is sent from ADP to Cognos annually.  

• Peoplesoft is the financial management system used by the City of Cleveland. A file 
of expenditures per budgetary accounts is updated to Cognos on a weekly basis.  

Kronos – Workforce Time Keeper 

Kronos Workforce Timekeeper 5.0 is the timekeeping system that is currently utilized by 
CWD. There are 50 time clocks currently in use and a centralized team of payroll 
administrators entering data from individual time sheets into the system. 
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The reporting is within the web-based application and the reports used are the reports 
that were installed with the software, which are called CANNED reports. There could 
exist an alternative if they could create reports using Crystal reports. Timekeeping data 
are uploaded from the DPU installation of Kronos to the City Hall managed installation 
of Kronos, who then uploads the information to ADP. Similarly, accrual data are 
downloaded from ADP to Kronos.     

LabWorks Laboratory Information Management System 

Perkin-Elmer LIMS LabWorks software is a comprehensive program for the 
management of QA/QC data generated by CWD laboratories. The Water department 
runs in excess of 10,000 individual samples per month. The data are taken directly as 
measured by the instrument through a computer interface and is also entered into the 
system by laboratory personnel.  It is then reviewed by supervisory personnel and 
approved for final entry into the system by plant management or designated 
administrative personnel.  This is currently running LabWork LIMS 5.8 Build 311 Oracle 
9i R2 Enterprise Edition. LabWorks LIMS has an extensive reporting module, which is 
based on Crystal Reports.    

Meter Reading Systems 

There are three meter reading systems in use by CWD: 

• Datamatics is the primary meter reading application in use.  

• Sensus   

• Hexagram 

CWD is in the process of planning for the installation of an Automated Meter Reading 
(AMI) solution.  

Sharepoint 

CWD currently uses SharePoint Services 2.0 as the foundation of their intranet site 
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ATTACHMENT D: CWD OUTLYING FACILITY INVENTORY 

 

(Information to be provided as separate .pdf file)
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ATTACHMENT E: ACCOUNT ADDRESSES (DELIMITED TEXT FILE) 

 

(File is posted as a separate electronic file) 




